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The lllinois Workforce system has a strong history of ensuring lllinois has an edwcakdolce

to meet the needs of employers. The WIOA System provides services that assist lllinoisans in
improving their skills, achieving their educational goaisj transitioning to further education or
employment. As its GE@hairs, the Illinois Workforce Innovation Board (IWIB) is pleased to present
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workforce partnes during the recently completed program year.

Through the strengthened partnership of the WIOA system, lllinois is fully committed to ensuring

our workforce has the education and training necessary for high wagesskiljhhighdemand
employment. Our bgsiness members and agency partners actively work to address the needs of
businesses to give individuals jobs and increase the skills of the current workforce. The work of

the IWIB provides strong business participation and partnerships that supportdli@oi SO2 y 2 YA O
competitiveness in the global economy.

Connecting workforce, education and economic development together is the cornerstone for
creating flexible employedriven training. This coupling also addresses key priorities outlined in

GANn Action Agenda for Workforce Development and Job Cregtios KA OK g1+ & RNJI FGSR
to an Executive Order issued by lllinois Governor JB Pritzker. Multiple straegygsplied across

various platforms to develop a skilled workforce that meet the needs of our businesses.

Collaboratively, our WIOA partners through the WIOA Unified Plan, IWIB Strategic plan and
Workforce Education Strategic Plan leverage WIOA datidmnd initiatives with employers, local
workforce areas, industry associations, economic development entities, and community colleges
to create sectotbased models, develop career pathways, and customize training solutions for
targeted populations suchsalongterm unemployed, people with disabilities and lémcome
youth. These partnerships have a strong focus on vibased learning options including
apprenticeships, otthe-job training, customized training, incumbent worker training and work
experience.

Over the next year, lllinois will remain focused on creating stronger business and industry
partnerships that will keep us uniquely positioned to remain a leader in implementing innovative
solutions that develop an educated workforce, ready to meet thedseof lllinois employers.

John Rico, Rico Enterprises
Ein Guthrig lllinois Department of Commerce and Econo@gportunity
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Introduction

lllinois saw the inauguration of a new Governor, which immediately brought a new strength of message that lllinois
will focusonworkforcedevelopmentandjob creationsupportedbyinvestmentsn skillstrainingfor career pathways

that leadto economicselfsufficiency.Onlytwo daysatfter inaugurationin January GovernorJBPritzker issued
ExecutiveOrder2019-03 whichrequiredthat lllinoisagencieseviewidentifiedtargetedgrowthindustries, provide
recommendations on improved effective and efficient returns on investments, and report on better alignment of
workforce resources. In April, the Department of Commerce and Economic Opportunity (DCEQjAstibn
Agendafor WorkforceDevelopmentand JobCreatiorg containingthree broadactionareas,10 related strategies,

and 37 proposed action steps. Taetion areasre:

9 Unite workforce development partners around regional clusteategies
9 Prepare lllinois workers for a career, not just their rjekt
1 Connect job seekers wigmployers
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priorities. The action areas became the framework for modifications to the lllinois Woekformvation Board

(IWIB) Strategic Plan and vision and goals guiding the-20249 Illinois Unified State Plan development. While

these occurred late in the reporting period, lllinois made significant progress on the Workforce Innovation and
Opportunity At (WIOA) priorities at the state, regional, and local levels throughout PY18. These included strategic
alignment, accountability, improving the lllinois workNet® system, improving services to employers, and promoting
work-based learning. Implementationbff f A y2 A a4 Q LJ2f A OfasrégfniZe®yrhiBUSDepartingfti S I NI
of Laborasa nationalmodelfor implementingmanykeytenets of WIOA Elementsof the sevengoalsof this policy

canbe seenthroughoutthe strategiesdentified andinitiatives implemented during the prograyear.

Strategic planning efforts by the IWIB, the lllinois Community College Board, other core and required partners, and
the privatesectorbuilt uponandalignedwith earlierplanningefforts. Theplansplacedemphasisnaligning system
resources to provide employers and job seekers services that promote better economic opportunities, greater
equity, and sustainable career pathways. This is achieved through focusing ehagexklearning/apprenticeship,
utilizing technology to better serve customers, integrating partner services, and continuous improvement through
evaluation and identification of best practices that can be replicated by all twigdylocal workforce innovation
boards.

Through leadershiF N2 Y G(GKS LffAy2A4 D2@SNYy2NRa 2FFAO0S FyR (KS
businesses$o expandwork-basedlearningand apprenticeshipsThiswasdonethrough alignmentof state agency

policies, stronger business outreach amdrketing, and innovative funding opportunities and highlighted during

the Summit on WorBased Learning in October 2018. The Summit engaged employers and educators in discussions
2y 0Sad LINFY OGAOSa Ay I LIINBy A OSa kaveSeentpsoren udcdsSuNih o S N.
preparing job seekers and workers in meeting the needs of business. lllinois continued to seek additional resources

to support these efforts including a grant from the National Governors Association that supported the October
HaMmy D2 @SNY 2 ND-Basdd drardingiand2 Pepartthdid of Labor sponsored Apprenticeship Expansion
Grant.

Thisreport highlightsL f f Bugcgsses@ingthe period of Julyl, 2018through June30,2019andis dividedinto
foursections. Theft & RS&AONARGSAa LINPINBaa YIFIRS Ay | OKASGAy3a i
LEfAY2A4Q 2Lh! ! YAFASR {GFdS tfly FTYR a2RAFTAOIGAZY
careerpathways.Section2, Planningand Servce Integration, includesupdatesof systemplanningand service
integration efforts in the Unified Planand Modifications. Thisincludesworkforce systemtechnicalassistance
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needs. Performance and Evaluation, Section 3, covers evaluation, customer satisfaction approaches, and
LISNF2NXIyOS AYyRAOF(G2NE o! GdOFOKYSYy(d 10 AyOfdzZRAYy3I LftfA
EmployersFinally, Promising Practices, indhglthe use ofegulatory requirements andaivers are described in

Sectiord.
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early2019, the Board reviewed its current strategic plan implementation and began development of modifications

to occurin 2020.Thisbeganwith approvalof newvisionandmissionstatementsandoverallguiding principles at the

June 2019 meeting. Becoming dinaally recognized leader in workforce development is an ambitious expectation

but identifies the businesked commitment to succeed at the highest level. Integration is at the forefront in better

serving employers, job seekers, amdrkers.

lllinoiscontinuedto implementstrategiesandactivitiesoutlined in the Illinois2016-2020WIOAUnified StatePlan

while beginning the process of developingthe 2020 v n t fFy® ¢KS bl A2yt D2@SNY
discussions of the IWIB and WIOA partners to develgnd vision, as well as clear principles and achievable goals.
ThisnewvisionaliggsA § K GKS LffAy2Aa 22N] F2NOS Lyy20FG§A2y . 2 NF
Plan.Together theseprovidethe frameworkfor strategicdecisionghat leadthe workforcesystemand education

system.

I 0 NRBI R 2 @S NI appréachofstraiieySmpkeriehtitiGnGsincluded in Attachment A. Descriptions of
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Goal for Preparing an Educated and Skilled Workforce

lllinoislooksto expandcareerpathwayopportunitiesthroughmore acceleratecandwork-basedtraining and align

and integrate programs of study leading to industegognized credentials and improved employment and
earnings.

Strategy: Provide Career Pathways for Economic Advancement

The U.S. Department of Labor (USDOL) awarded lllinois DCEO a National Dislocated Worker Grant (NDWG) to
provide employment and training services through September 30, 2020 to 235 workers laid off from the retail and
manufacturingsectors. National Dislocaed Worker Grantsare discretionarygrantsawardedby the Secretary of

Laborto respondto majoreconomicadislocationgo temporarilyexpandservicecapacity reemployingwvorkers, and
enhancing their employability and earnings. USDOL issued the Tradearairie Transition National Dislocated
WorkerGrantsfundingopportunity to allowstatesto implementtrainingandemploymentservicego helpaddress
dislocationghat canbetracedto broaderworkforceneedsandeconomicchanger transitions.

LEfAYy2A4Q SO02y2YA0 OKlIy3dSa FyR GNryaiaidrazya Ay (GKS NB
lllinois DCEO was awarded a $2.2 million grant. The project enables two Local Workforce Innovation Areas, Lake
County and Gbago Cook Workforce Partnership, to expand their capacity to provide comprehensive employment
andtrainingserviceswith anemphasintraining,to eligibledislocatedvorkersfrom the retailand manufacturing

sectors. The project providdsisinesses with the skilled workforce they need and dislocated workers with new
skills, credentials, and careers so that they can obtain and retaployment.

One aspect of the project designed to strengthen outreach and recruitment efforts is the tidgilizs#f Sector
Specialist$o work with both laid off workersand employercustomers.SectorSpecialist®ffer earlyintervention

with impacted workers to make connections to related employment and skill upgrade opportunities. In some
instances, thesector Recruitment Specialist is an individual laid off from one of the companies which provides built

in rapport, knowledge of the industry, and trust among therkers.

1The new vision, principles and goals were drafted during the reporting periadevwer, they were not approved until
the August 5, 2019 IWIB Executive Committee meeting.
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With service delivery beginning during the first quarter of 2019, 90 participants enrolled in the project through June
30. Forty participants receivedraining and WorBased Training, such as -@m-Job Training and Work
Experience, connecting clients with employers and the opportunity to earn a paycheck while learning-new, in
demand skills.

ProjectOperatorsplanto evaluatethe outcomesof the traineesassociatedvith the grantto createbestpractices
movingforward, includinganalyzingcredentialattainment, employment,andthe engagementevelwithin career
services at the completion of the grant. Reviews also include evaluating outcomeartmipants receiving
occupational training and workased training to evaluate training models. Lessons learned by the Project
Operators will be applied to their future program design and they will continue to explore innovative service
delivery methodsand models to better serve thetustomers.

Activity: Promote Leading Career Pathway Models and Best Practices

LEfAY2A4Q FYR (GKS LEftAYy2Aa 22N] F2NOS Lyy20FGA2y . 211
economic development aralso laying a solid foundation to promote leading career pathway models and best
practices. Career pathway development in lllinois is being expanded to encompass every level of the education
systemandto meetthe needsof our diversepopulations,includingthosethat facemultiple barriersto achieving
selta dzZF FAOASyOed ¢KS L2L. YyR &aS@SNXf 2Lh! LI NLHYSNI ISy
This definition adapts the current definition under WIOA and expandngure a connection with current state

initiatives, programs angdervices.

The lllinois Department of Commerce and Economic Opportunity (DCEO) is responsible for WIOA Statewide
Workforce Activities funds that provide resources for projects (Attachmertiat)ritegrate workforce, education,
andeconomicdevelopmentservicesTheprojectsbreakdown barriersto accessingpb-driventraining resulting in
employment opportunities and assist in the effective and efficient implementation of WIOA regulatioria with
LEfAY2A4Q SO2ndiomsh O RS @St 2LIrSyi

Activity: Workforce Readiness through Apprenticeships & Pathways

With the assistance of the IWIB Apprenticeship Committee Marketing Work Group, Southern Illinois Unjversity
Carbondale (SHZ) created a®utreach Initiative Plan for Apprenticeship Expansion. The plan conducted-a side
byaARS lylfeaira 2F adGFdiSaQ ILIWNBYGAOSAKALI LINPANF YA |y
and attributes of an effective apprenticeship outreach geign. Interviews were conducted with different
businesses and industries throughout the state to gauge awareness of apprenticeship programs and needs.
Updates for additional content to the Apprenticeship lllinois site are ongoing and based on the deoistoe

work group.

¢CKNRdzZAK2dzi t, myX GKS 22NJ] F2NOS wSIFIRAySaa (GKNRdzZZIK ! LILY
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reach adlthood having completed workforce readiness programs that prepare them for college and work, while
SHdALIWAY3I GKSY gAGK GKS AYyF2NXYIFGA2Y (KSe& ySSR G2 OKz2
WRAP is led by the lllinois DCEO and uses the llli¥gli<CBuncil and IWIB as key advisory councils for the work

along with its primary partners of this creagency effort. Throughout PY18, the WRAP team usedphrighity
strategicplanninginitiativesandactivitiesacrosghe state asbuildingblocksto create a cohesivecareerreadiness

system and building toward itgsion.

A result of federal legislation and led by the lllinois State Board of Education (ISBE), the Every Student Succeeds Act
09{{!'0 {GFrdS LA Iy 2dzif Ay Sa mpréher@iveiandtaotdinaied sygtemanfgpodt S Y Sy
that prepares every student for academic excellence and postsecondary success. Most relevant to this project is
the College and Career Readiness Indicator (CCRI) set forth by the plan, which the U.S. DephEtharation
highlightedasan exampleof a uniqgueand progressivandicator. TheCCRWwasadoptedasa part of the State Plan

approved by the U.S. Department of Education and is aligned to the philosophy of career pathways in
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Bria Holloway came intd
the program with a lot on
her plate. The 24ear
old had just become a
mother in October 2017.
Adding to her
employment  struggles
was the fact that she wag
still on parole. She knew
she wanted a good life
for her son, andheknew
she needed to start right|
away. Residing in Par
Forest, she had driver
LI ad h! LQa
times

BrIA
HOLLOWAY

Location

Chicago, lllinois One day irFebruary, just

3 months aftedelivering
her daughter, she walkec
into the OAI office to findut if we could help her. A
counselor listened to her story, probed for a care
choice that would make sense for her, and
suggested the Apprenticeship Plus Paogrthat
was starting in a few weeks. Earning manufactur,
industry certifications in 11 weeks that wou
gualify heffor amachineoperatorpositionor better
by the end of the summer appealed to her. Plus, (
was able to provide daycare suppdhrough a
separatgprogram.

Bria worked hard during class, and during interns
selection she caught the eye of Kelly LaFlech, the
manager at Chicago Magnesium. ChiMag had
ONBIGSR I NBIAAGSNBR |
drive, energy, and iniect seemed to bihe perfect
fit. Bria was just as enamored with ChiMag and {
apprenticeship program. During the internsh|
selection process, we knew her goal was to be
apprentice at ChiMag. She ended up being seleg
to intern at ChiMag, and witth 3 weeks of the 8
week internship, Kelly offered Bria a permane
position in the apprenticeship program. Of cours
Bria accepted the offer of a raise, tuitipaid
college, and a management position waiting for K
2 to 3 years down the road.

support that prepares every student for academic
excellence and postsecondary success. Most relevant
to this project is the College and Career Readiness
Indicator (CCRI) set forth by the plan, which the U.S.
Department of Educatiohighlightedasanexampleof

a unique and progressiveindicator. The CCRlwas
adoptedasa part of the State Plan approved by the
U.S. Department of Education and is aligned to the
philosophy of career pathways in the lllinois Unified
State Plan, as well as tiRostsecondary & Workforce
Readiness Act (PVWRt).

A result of the federal Workforce Innovation and
Opportunity Act and led by the four core WIOA
partners (lllinois Department of Commerce and
Economidpportunity OCEQ lllinois Department of
Human ServicesHS, lllinois Community College
Board (CCB andlllinois Department of Employment
Security [DES) and the lllinois Workforce Innovation
Board (IWIB) the lllinois Unified State Plan provides
agrairzy 2F (GKS adalrasSQa
education, and economic developmeutlicy.

Ledby the lllinois CommunityCollegeBoard (ICCB),
the Workforce EducationStrategicPlanoutlines the
goalsand objectives for four priority areas that will
achieve alignment of the community college system
FYR (GKS adlrdSqQa ¢2N] F2NDOS
economic development directions and workforce
needs, thereby creating a talent pipeline that fuels
economic growth and creates career pathways for all
lllinoisans.

The lllinois Department of Employment Security
(IDES), in partnership with lllinois State University
(ISU), the lllinois Student Assistant Commission
(ISAC), and the lllinois State Board of Education (ISBE),
led the first of two phaseislentifiedintergenerational
mobility pathways for high school seniors and
evaluateghe impactof learning pathways on career
job profile and career job earnings for high school
seniors.

Both DCEO and ICCB have spent a great deal of PY18
leading work to scale appreioeship opportunities
across the state through providing targeted grant
opportunities to address a variety of systemic needs.
These funding opportunities have included youth
career pathways, funding for regional and sectoral
intermediary structures, and ating apprenticeships

in the context of Career and Technical Education (CTE)
in the community collegsetting.
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Activity: Career Pathways through WRAP

Career pathways strategies through WRAP and its participating agencies has fostered grmsésg in work

based learning strategies such as apprenticeships. During National Apprenticeship Week, these efforts culminated
in over 30 formal proclamations by the Governor and the communities and entities below (AttacBnéhese
proclamationsindicate a growingcommitmentto scalingand strengtheningapprenticeship models throughout

lllinois in service of preparing young people for collegecarder.

ThelllinoisDepartmentof EmploymentSecurity(IDES)ith supportfrom Thelllinois WorkforcelnnovationBoard

(IWIB), lllinois Board of Higher Education (IBHE), lllinois Community College Board (ICCB), and lllinois Student
Assistance Commission (ISAC), publicly released its beta version of the Career Outcomes Tool in May 2018. This
tool provides workforce outcomes for postsecondary graduates-tgn® 4year college and/or programs. ISAC
conducted usability tests at six high schools with a total afté@ents.

In collaboration with IDES and other WRAP agencies, ISAC has been driyirantbion of the College2Career
G22f® C¢CKNRdzZZK L{!/Qa Clftf tNRFTSaairzylft 5S@St2LISyi
reached. Over 1,000 high school counselors were reached over the course of eight lllinois State Articulation
Confereres across the state. The tool was also highlighted at over 700 events throughout College Changes
Everything Month, and there have been several radio and Facebook Live promotions. ISAC continues to promote
the tool through webinar and Hperson conveningsas well as through a virtual tutorial that has been shared
extensively as a resource.

The IWIB Career Pathways for Targeted Populations Committee has been engaged in becoming educated about
the targeted populations in lllinois, reviewing multiple data @ms and related state initiatives, featuring
exemplarypracticescurrentlyin regionalandlocalareas,and hostingspecificindustry sectorexpertsto showcase
education/training efforts and workforce needs. The committee has also been regularly baefsthtelevel
initiatives related to career pathways, includifiige Dictionary, the Postsecondary and Workforce Readiness Act,

the College and Career Pathway Competency Endorsements, the Career Development Toolkit, and relevant
legislation.Theexpectaton in PY19s that the Committeewill implementactivitiesrelatedto key sectorsaround
careerpathwaysand highlightbest practicesand new strategiesfor multiple targeted populationsoutlined within

the Unified StatdPlan.

Aligning Fundin§treams

In PY18the WRARCommitteeprovidedinput into and supportedseveralefforts by participatingagenciego scale
apprenticeships and career pathways strategies through strategic grant funding initiatives in alignment with the
UnifiedCareePathway®Definition.Boththe lllinoisCommunityCollegeBoard(ICCBandthe lllinoisDepartment of
Commerce and Economic Opportunity (DCEOQO) released funding opportunities to strategically scale innovative
career pathways strategies through their respeetisystems. These aligned funding initiatives are detailed
elsewhere in thiseport.

EPIC Program Customer Sup@ystem

TheEmploymentopportunities,Personalizedervices)ndividualizedraining,and Careemplanning(EPICprogram

wasa 3-yearprogramthat concludedrebruary2019. Fundedby U.S.Departmentof Agriculture, EPIGvasa study
implemented as a partnership between lllinois Department of Human Srvices (IDHSand Department of
Commercen sevenLocalWorkforcelnnovation AreagLWIAs 3, 7, 14, 15, 19, 24, and 25). The mission was to
develop an innovative approach that would reduce dependency of Supplemental Nutrition Assistance Program
(SNAP) benefits by offering more robust services through academic training, work expengraceled supportive
services, and access to career navigators that are invested in the participant success. The study used random
assignment to determine program enrollment and support an evaluation of the program using EPIC outcome data
compared to outcomelata for those individuals who applied but were moirolled.

Twentythree CommunityBasedOrganization§CBOWwere selectedto be a part of the EPIGilot andrepresented

the following Local Workforce Innovations Areas (LWIA). Training programs were targeted in demand sectors
including Agriculture, Food, and Natural Resources; Architecture and Construction; Business Management and
Administration; Finance; Govement and Public Administration; Health Science; Hospitality and Tourism;
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Information Technology; Law, Public Safety, Corrections, and Security; Manufacturing; and Transportation,
Distribution, and_ogistics.

The lllinois Workforce Innovation Board (IWIBJADHS recruited/invited over 28,200 SNAP recipients to attend

the EPI@rientation. A total of 2,505were assignedo the controlgroupand2,519were assignedo the treatment

group. An additional 1,448 SNAP customers were aligned with CBOs through the new cohort for a total of 3,967
SNAP customers assigned to CBOs. The CBOs assessed and staffed a total of 2,386 customers.nBtistomers
assessed/staffed were rshows b the CBOs or some were not considered a good fit for the assigned training
program and returned to IDHS. There were 1,926 customers who were enrolled in academic or career only services
andof those,990completedtheir academicservice Atotal of 783 customerswere placedin employment andb75
completed90-dayretention period. Ofthe 2,505 controlgroupcustomers2,046were associatedvith a provider.
Providers submitted reporting information for 1,927 customers. A total of 91 were placgdpioyment.

The program evaluation team collected data throughout the program and will put together the final report.
Additionally, best practices and project implementation protocols have been developed as a result of working
closelywith IDHSJWIB,CBOsand localworkforceinnovation board (LWIB)and localworkforceinnovationarea
(LWIA) programadministratorsto the benefit of new projects,partnersand customers Currently thirteen success
stories are available online as text along withst@cess storyideos.

Increase Career Services and Opportunities for Populations Facing Multiple Barriers

lllinois is increasing career services and opportunities for populations facing multiple barriers to close the gap in
educational attainment and ecomaic advancement through career pathways, improved career services, and
expansion of bridge programs. Commerce has remained one of the national leaders on promoting employment
and training opportunities to thousands of individuals with disabilities. By Idpireg, implementing, and
supportinginnovativeprograms the state hasremainedcurrenton newtrainingtechniquesandjob opportunities

that can aid individuals with disabilities in finding lasting employment. These were partially gathered through
llinoA 3 Q LINA 2NJ Ay@2ft @SYSy i Ay TheKaflowilgdata captuies deiced adtkitalgd & Y Sy
LINE GARSR (2 AYRAQDARdIZ fa dysierk RAAIOATAGASE Ay LEtAYy2A

I There were 112 individuals referred to lllinois workNBzntersand the lIllinois Department of Human
Serviceg, Division of Rehabilitation Servic3HSDRS).

9 Thirty-four individuals were referred by WIOA partners for ElBfServices.

1 4,311 individuals were provided services at workNet Centers across thewttite,632 of those receiving
staff assistance.

9 Of those receiving staff assistance, 459 entered employment efier

Equal Opportunity Monitoring & Compliance

¢KS LfftAy2Aa S5SLINIYSyd 27F / 2YYSNDSJuatOogpgertusitpoyfitariigh O  h LILJ
& Compliance (EOMC) oversees the implementation of the nondiscrimination and equal opportunity (EO)
LINEGA&A2Yya 2F 2Lh! ® t SN GKS b2yRAAONAYAYLFGAZ2Y tflysX
Officceonall EOand nB A A ONR YA Y GA2Yy YIFGGSNER o! GdGF OKYSYyd Wod ! &Aa
Office takes appropriate action to comply with WIOA Section 188, as applicable, and all other applicable federal

and state acts and rules. The Nondiscrimination Plamsdsves as assurance for the United States Department of

Labor Civil Rights Center (USDOL CRC), that the State of lllinois has appropriate and meaningful measures in. place
to comply with the requirements set forth in the Nondiscrimination and Equal Qppity Provisions of the

Workforce Innovation and Opportunity Act, as detailed in 29 Code of Federal Regulations (CFR) Part 38.

lllinois Employment and Business System (IEBS)

The lllinois Employment Business System (IEBS) is a newbelsed agile softwar platform that is currently in
development by the DCEO, Office of Employment and Training (OET). The goal of IEBS is to provide quality
workforce information and layoff tracking data from multiple reliable sources that is easy to access, easy to
understard, easyto retain and extractin order to makedata-drivendecisionghat facilitate state efforts for layoff

aversion and promote economic and workforce advancement in lllinois. Built in responsive design, IEBS will
empower users to have the business iigience they need via smart phone, tablet, or laptop to quickly search the
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economic landscape of Illinois utilizing real time Dunn & Bradstreet (D&B) global business data, IDES labor market
information (LMI) data, and state and local workforce layoff kiag data. Providing government workforce and
economic advocates with critical transparent business intelligence waesfly dashboards, analytic tools, and
industry cluster information will facilitate informed strategic decision making and resulteiraliility for state
leadership to formulate evidenelased policynaking.

The IEBS platform was expanded with additional economic data tools. An address lookup tool was built to help
identify if a location was in an Underserved Area. A combination of senaat information and Census Survey
data for poverty and unemployment was combined to allow a user to find and quickly identify if a location met the
qualifications for the EDGE tax credit.

IEBS data was also used to determine if a census tract wasiteloded in the Cannabis Regulation & Tax Act
0a! OGé¢vE nmn L[/ { Tnp {20ALf 9ldzAde AINIYyGP !'yIfeara
of an Underserved Area and if a census tract was in a school district that had a popofiatiore than 75 percent

free lunch recipients. Since census tracts can intersect multiple school districts, a geospatial tool was built to find
the intersection of school districts and census tracts.

WagnerPeyser

WagnerPeysefundsareusedbythe lllinoisDepartmentof EmploymenSecurityto provideemploymentservices to

all job seekers and employers seeking qualified individuals. Those services include but are not limited to basic career
services, job readiness, employer outreach, employer sempjr@mployment retention services, labor market
information, career information, employment plans and referrals to training, educational opportunities, and
supportiveservices.

DuringPY 18Hire-the-Futureprovidedindividualsage16-24 with job readinessservicedo increaseemployability,
careerdevelopmentto helpmakeinformed careerdecisionsand job developmentto aid in securingemployment
opportunities that will assist in building positive work skills hadits.

The Reentry Employmeftervices Program (RESP) served the employment needs of returning citizens. In response
to the increasing number of returning citizen job seekers, activities under RESP has been increased tor@ovide
on-one job readiness assistance, job development woks, make appropriate referrals for supportive services,
match qualified job seekers with employer needs, and encourage job retention.

In addition to community outreach, job development, and standard workforce development services, IDES has
increased empmlyability efforts among the reentry population by participating in alternative to incarceration
initiatives as well as collaborating with state and municipal agencies. Highlighted events during PY18 include:

The Office of the Cook County Clerk of the @ir€@ourt, in conjunction with several other agencies and
organizations, held an Adult and Juvenile Expungement Summit and returning citizen information seminar. The
summit provided information about reentry support services in the Cook County area aasaedisistance in
expungement and sealing arrest records. The lllinois Department of Employment Security not only provided a
packet of current jobs for attendees, the agency also provided a seminar regarding the services offered at the
American Job Centersgs well as answered pertinent employment questions regarding topics like Work
Opportunity Tax Credit and Federal Fidelity Bonding.

Thelllinois Departmentof CorrectiongIDOC}kponsoredmonthly meetingsthroughoutthe stateto build support
within the communityon behalf of the returning citizens.Localstakeholdercometogetherto build and develop
relationships as well as exchange information on reergspurces.



ITSTUDENTOMBAT$HOMELESSNESS WINEXWCAREER

Daniel Ashinofhasalwaysbeencomputer orientedHisfamily ownedand v
operated a computer repair shop, which allowed him to gain technical skills N {
andcomputerknowledgeHoweverasDanieldecidedo branchout and seek ,

other employment opportunities, he hit a streak of bad luck and was unable ¥

to find the right fit. Daniel decided to research educational opportunities An |Xter
hopingtheywouldmakehimamorevaluablgob candidate. It was during this

time he learned about IT Gar Lab; a technology academy offered through Cel’ltel'
National Able Network. After Daniel joined IT Career Lab and was also The ability to soar™
SYNRtftSR Ay blraGAz2ylrf 106fS bSGg2N]1 Qa 2 2NJ] F2
Act (WIOA) program and Employment Opportunities, PersonalizedeServi

Individualized Training and Career Planning (BRIGam.

EachprogramprovidedsupportiveservicesandallowedDanieko improve his ]L_ ‘5
job seeking skills, his technical knowledge and much more. Daniel also YEARS
participated inJUMPSTARTaining, where he learned how to format his =
resumecorrectly. & ¢ KeSumeworkshopdefinitely helpedbecauseit also
hadmesetupp A Y1 SRLY LINRPFAf SZT¢ &lFAR 51 yAST o
KSt LJF dzft d¢ AR

After completingjob searchtralnlngthroughJUMPSTARIDanlereganhls

some roadblocks along the way #Hé & RAFIy2aSR :a AlGK /‘.;_"
on top of the dlagn03|s he was on the brink of becomlng homeless. Daniel *
RAR y20 fS0 SAGKSNI AaadzS adz2lLl K)\Y,
Coach, Kelsey BrigBineen, provided resources specialized in fighti o
homelessness, and his IT Career Lab professor, Leslie Lundberg, took the tirB

to ensure that he was grasping the conceptdass. NIEL
Reflectingbackon this experiencePanielsaid,& Y S thasleénamazing! | ASHINOFE
RARY QU KIF@S | OF NioWwhérBI| ndeldesl togd sk Scoudd dzNBS L !
get stuff done. | was almost homeless and was going to end up stiebt Location
bu'Eshegid awholebunchof researchand gaveme information on who to Chlcago lllinois
NBII OK 2dzi G2 FyR Pakiel 12 OKSO|l 6AGKZ¢é &l AR

51 yA St Qaan&reshighce paid\alf. He received his CompTIA A+ certification and Cisco G
Entry Networking Technician (CCE®@iification from IT Career Lab! Upon earning his certificati
Daniel worked with IT Career Lab Account Manager, Jonathan Kwwimetonnected him with ar
internship at the Anixter Center. Daniel continued to gain knowledge and work experience thro
the internship and within four days of its completion, he received a contract position! Since then,
has been continuouslymgloyed. He was most recently employed as Education Technology Sup
the GarrettEvangelical Theological Seminary.

2 KSy a1{SR ¢KIFdi IROAOS KS ¢g2dzZ R IAGS G2 FS
wracking and brain wrecking, but oviéria was fun! If you have computer knowledge and a ba
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In collaborationwith Title | partners,IDEShasprovidedworkforcedevelopmentservicesat two of the three lllinois

Life SkillReentryCenters(Kewaneeand LoganCorrectionalCenter).Servicegprovidedinclude coordinatingmock
AYUSNDASG S@Sylda o0& OoONAYy3IAy3I Ay 201t odaAAySaa |yR C
labor exchange systeand other online employment platforms; connecting the facilities with business partners

to develop training curriculum and industry recognized certification programs; and standard job readiness
assistancesuchasresumewriting, interviewingskills,etc. ThelllinoisDepartmentof EmploymeniSecurityisalso in

discussions with Title | partners and the representatives from the City of Chicago to provide similar services to Cook
County Jail ifPY19.

In collaboration with the Cook County Court, IDESvided workforce development assistance to delinquent
parents of the domestic court division in the Markham Courthouse. As a final opportunity for assistance before
punishment (and possible incarceration), delinquent parents are referred to IDES fetaassiin finding
employment or employment with a larger wage. Staff are on site weekly to ease transportation concerns and
provide regular follomup and communication with referring judges.

In collaborationwith the Officeof the StateAppellateDefenderthe IDESSouthernand NorthwestRegionshosted
monthly seminars that provide community members to not only gain more information about expungement,
sealing, and other options available, but they also receive assistance in submitting applications. Qsst yiear,
these events have become one of the most popular monthly events in the soutgion.

Improve and Expand Employriven Regional Sector Partnerships

lllinois strives to foster improvement and expansion of empledmren regional sector pamerships to increase

the focus on critical llemand occupations in key sectors that are the engine of economic growth for the state and
its regions.

Promote EmployebDriven Regional Sector Partnerships

Ledby the IWIB,lllinoiscontinuesefforts to expandthe statewidepolicyframeworkthat operationalizeshe goals

and guiding principles of employ€riven sector partnerships developed through the national Sector Strategies
¢CSOKYAOLFf 1 daAaidlyOS AyYyAIlA tHeSckbBshow stak 8nd se@odal rashdrcasicailbel S 3 A
used to launch, expand, and support emplcjent partnerships. For more detail see the report Sector Partnership

based EmployeEngagement.

Promote SecteBased Business Services and Employt&tives

ISBE has announced a total of 25 Competddmyed Education pilot districts in support of Postsecondary and
Workforce Readiness Act implementation. These districts conducted extensive planning processes to implement
competencybased educatiomitheir high schools.

Career Pathways Dictionary

The lllinois Career Pathways Dictionary, published in November 2018, is organized around the Unified Career
Pathways definition adopted over the course of PY17/PY18 by the lllinois Community College G0Bid tfie

lllinois Board of Higher Education (IBHE), the Illiné2® Eouncil, the Illinois State Board of Education (ISBE), the
lllinois Workforce Innovation Board (IWIB), and the lllinois Student Assistance Commission (ISAC). The Dictionary
includesl6 careerpathwaystermsandagreedupon by 14 statewidepartners.It waslaunchedduringthe National
Apprenticeshipveekin November2018andcanbe found onthe agencyandexternalpartnersitesin AttachmentB

and has been shared with threspective Boards. This Dictionary will be used to ensure alignment across program
and funding streams supporting work across education and workforce agencies.

Expand Employer and Job Seeker Access to Labor Market Information

ThelWIBInformation TechnologyCommittee,in cooperationwith core partners,the InteragencyDataTeamand
the Interagency Technical Assistance Team, engaged in development of new tools for entployers

1 Communicate their forecasted demand for workers and reviewl @rovide input into industry and
occupational projections developed throuDES
1 Improve employer capacity to easily communicate career opportunities and current job openings to
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regional partnerships and their broader labor marketllinois

9 Utilize exsting tools, and develop new and improved tools and information to support enhanced career
servicegrovidedby the core programs,other partners,andthe secondaryand postsecondaryeducation
partners

1 Continue to enhance the Labor Markeformation (LMI) system to support the WIG#ategies

1 Expand and improve the state education and workforce longitudinal data system to support the goals and
strategies

1 Improve the integration of program and case management systems as applicable to érgmoxice
delivery

Planning and Service Integration

The IWIB and core partners continued important strategic planning efforts, which were initiated in PY17. These
plans,describedbelow, have ledto efforts to further integrate servicesat the point of deliveryto businessesnd
jobseekers.

Strategy: Coordinate Demaiiitiven State and Regional Strategic Planning

The Illinois Workforce Innovation Board (IWIB) established an Evaluation and Accountability Committee (EAC) that
will recommendoolsandmeasuesto (a)determinewhetherthe IllinoisWIOAUnified StatePlanand other WIOA
requirements are being carriedut effectively and (b) identify opportunities to improve the effectiveness and
STFAOASYyOe 2F LffAy2AaQ cantiNde Felesash reRobingeSd otherIWEByEdmmiitées (i S Y ¢
in establishing standards and metrics to evaluate and continuously improve system and program performance.

During PY18 the committee created a framework for its activities with six clear chargededtwir activities. For

the accountabilitycomponentthe committeewill mapthe componentsof the Unified StatePlanto the work being

carried out by the IWIB committees. Early work on evaluation addresses questions related to policy, including
minimumtraining expenditures, and service delivery and potential approaches to answering those questions. The
EAC has identified continuous improvement opportunities following a review of identified best practices and the
common WIOA performance measures restdtsthe core partners and make recommendations in strategies that
the entire system can learn from aimdplement.

Thework of the EAds criticalin updatingresourcesand planningguidelinesn advanceof 2020regionalandlocal

plans. lllinois hassolid foundation of resources that were developed for the 2016 regional and local plans including
regional data packets of industry and occupational demand and pathway supply/demand analyses, key indicators
of businessgrowth and location, labor force participation, and unemploymentrates. Core partners use these
projections to identify irdemand industries and occupations. The planning resources also utilized United States
Census data to estimate the size and characteristics of the population and lalwey, focluding targeted
populationsunder this plan who are facingmultiple barriersto employment.For example,WIOAT tle Il Adult
Education programs are required to align Integrated Education and Training and Bridge programming with in
demandindustries as identified through the regional and local plans.

Interagency Career Pathways Data Syst&ro Path Illinois

The lllinois Workforce Innovation Board (IWIB) and the WRAP team ledagessy collaboration on a systemic
approach forcollecting more comprehensive and higher quality information on career pathway programs across
multiple agency funding streams. The craggency technical team driving this work is comprised of representation

from the core education and training agenciesa ¢St f | a NBLINBaSy il (addcdtionF NB Y
teamandIDESAt its core,this effort isto aligndatacollectionandprogramapprovalprocesses tthe UnifiedCareer
Pathwaygdefinition to supportmandatedreporting for WIOAand EligibleTrainingProviders, as well as enhance
systemic research capabilities and improve information available to potential program participants. In the future,

the system will also serve as the basis for connecting data in support of participant ostcateereporting as

required byWIOA.
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ETPL Workgroup

WIOA requires that all states and workforce areas certify training programs as eligible to receive funding through
LYRAGARdZ £ ¢NIAYyAy3 ! O02dzyiad Lt fsEYRNaaddheit Bidible Oraining 2 NJ G
Programs includes the current policy as outlined in current ePolicy, and the clreemind Occupation Training

List

Following is amverview of WIOA Certified Training programs throughout the state and participation:

# of eligible training providers307

# of eligible training programs during the reporting perio2,639

# of Training Programs with customers enrolled in PY1,825

# of Training Programs with customers enrolled in PY18 offered in classroom3itly =

# of Training Programs with customers enrolled in PY18 offered online 6aly =

# of Training Programs with customers enrolled in PY18 offered in classrooomlarel =473

| 2F ¢NIAYAY3I t NRPIANFrYa gA0GK OdzaiG2YSNE SylRRf{f SR Ay

Considering recent State policy changes and interagency initiatives, DCEO and IWIB formed the Eligible Training
Provider List (ETPL) Workgraopecommend revisions to existing policies to address its goals.

E e

The workgroup is aligned with the interagency Common Program Information (CPI) initiative that seeks to obtain
more comprehensive and higher quality information on career pathway progranss&multiple agency funding
streams. This effort is to align data collection and program approval processes to the unified Career Pathways
definition to support mandated reporting for WIOA and Eligible Training Providers and enhance systemic research
capabilities. The system will also serve as the basis for connecting data in support of participant outcomes data
reporting. The ETPL workgroup provided feedback on the CPI elements through a seeesims.

In April 2019, DCEO was awarded a $1 millioMNWof 2 NOS 51 GF vdzZ ft AGe LyAGALF
LftftAYy2A8a¢é LINRP2SOGD® tNRP tlIGK LffAy2Aa Aa O2YLINRARASR
in administrative data across agencies and generate greater analytic cafzao#fyort on program efficacy and

outcomes by expanding the lllinois Administrative Data Research Facility.

Southern lllinois University I ND 2y RF £ SQ& / Sy (i SNJ F 2 NCWD? d¢iyves asNie fechBiGId St 2 L
lead for the first project componenbtstandardize data formatting and schemas and integrate the combined CPI

data into a centralized relational database. This system will have the ability to be augmented to capture any CPI
elements not covered through administrative datasets, and informafioN®2 Y LINP INJ Y& 2dzi&aARS
administrative ecosystems. Pro Path lllinois will also enable the State to combine CPI data with credential
transparency data available through ti@redentialEngineproject, whose lead technology partner is SIO@WD.

Nationally standardized credential, quality assurance, competency, and assessment data from Credential Engine
can supplement the CHata.

20182020 LWIA Realignment
In 2017,the U.S Departmentof Laborconducteda WIOAImplementationMonitoring Reviewandissueda finding

AAAAA

OKFG RANBOGSR GKS {dGIFGS G42Y GARSYGATe || NBIA2Yy LT adl
0SGsSSy (g2 2N Y2NB NBIA 2 ysikdofintied ivedeSsplif agrad$ state planhldg fegicn®d S | N

%)
2

-

In response to the finding, an interagency state team reviewed the requirements for regional planning areas and
economic development regions, analyzed the data that established the ecomi@vitopment regions in Illinois

and held consultation meetings in each of the impacted counties. During the months of September through

December 2018 additional technical assistance meetings were held with local officials and stakeholders that
reviewed thelocal workforce area regional alignment options.

Calhoun, Jersey, and Douglas (Attachment F) counties chose to realign with new local workforce areas. Ogle,
Livingstonand DeWitt countiesrequestedthat the Statesubmita letter to the U.S.Departmentof Laborto allow
0KS OdNNBydG FfAIyYSyld 2F GKS&AS O2dzyi20®ad LEftAy2AaQ N
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https://apps.il-work-net.com/WIOAPolicy/Policy/Index/139
https://apps.il-work-net.com/WIOAPolicy/Policy/Index/139
https://credentialengine.org/

The State Team provided additional technical assistance during the first two quarters of 2019 to Jersey, Calhoun,
andDouglasountiesandtheir respectiveL WIBg0 ensureasmoothtransitionwasachievednthe effectivedate of

Julyl1, 2019. Also,additionaltechnicalassistancevasprovidedto the LocalWorkforce Areasacquiringthe new
countiesto ensurethat a servicewasnot interrupted andfor expandedservicesacrosshe localworkforcearea.

lllinois was informed that a waiver from the requirement was not necessary to implement its realignment process.
The State will continue to review any guidance from USDOL regardirsgatios of the remaining three counties
YR &4SS1 FdzNIKSNJ 3dzARFYOS AY HAHNDE

Regional Economic Analysis for Employment Needs

In addition to an analysis of leading, emerging and maturing industries, the diverse lllinois economy requires an
accompanying analisin each of our ten economic development regions. The core partners provided the latest

P d{®d . dzNBldz 2F [Fo2N {GlrdAaaAada o!{.[{v RIFGI G42 SI OK
part of their assessment of business needshgirt regional economies (Attachment E). Planning teams were
encouraged to augment the USBLS data with their own primary data sources, such as business interviews and
surveys, discussions with business industries, and associations, and staffing agencies.

Regional plans highlighted the need to understand the challenges and opportunities in the private sector. Important

to understanding these challenges is an awareness of the specific knowledge, skills and abilities in demand in each
region. The localworkfo® 62 NRa NBO23y Al SR GKS AYLERNIIYyOS 2F 02ya
foundation for prioritizing workforce system efforts.

Service Integration

In August 2017, the IWIB convened a stigteel Service Integration Policy Work Group. Avi&nbe OneStop
Certification Project Team was formed to identify changes to the-8tnp Certification application process to
ensure service integration is being addressed by all-&toe Centers. The group conducted a detailed review of
the original certificion application and identified a number of needed changes to strengthen its service and
integration requirements that were presented to the IWIB in July 2018.

A surveyfor OneStopCenterfrontline staff wasdesignedandimplementedto better understandthe challenges,

potential solutions, and effective service integration practices occurring in lllinoisStme Centers. All 22 of
LEfAYy2A4Q €20t 62Nl F2NOS IINBlFra ¢gSNB NBLNBASYGSR Ay
stronger communication and informatiesharing was needed to promote collaboration among Stepstaff.

Three roundtables on the basic components of-asessment were offered in the southern, central, and northern

parts of lllinois to localvorkforce area teams. Team members included St&p operators, Board members, and

core and required WIOA partners. Among the topics addressed at each roundtable were assessment, suitability for
training, case noting, direct linkage referral, and individeraployment planning.

¢KS L2L. FLLNRBOSR I ySg LRfAOe NBO2YYSYRSR o6& GKS L?2
established requirements lllinois O18top Centers must meet to be certified as an lllinois workNet Center and

part of the national fnerican Jobs Center network.

A16YSYOSN) 9@ fdzr A2y tNR2SOG ¢SIY LINBLINBR | NBLRNI
(EAC) that outlined an approach for evaluating the effectiveness of the new service integration policy. The EAC
approve the report.

The IWIB approved a final version of its service integration policy, signaling the official launch of policy
implementation. In the ensuing three months, implementation efforts focused on:

1. Building an understanding of the policy, its importanand the systems change model put in place to
achieve service integration.

2. Developing capacity at the local level to implement the service integration policy. An interagency team was
formed to address professional development needs related to serviegration and arrange for
appropriate activities and resources.

12



3. Tying service integration to other strategically important stegeel workforce initiatives, including the
D2 @SNY 2 NDa 9 E SO3dnijdb @ré&ation AR 8axkforeedevedopment and theified State Plan.

A seltassessment guide was developed to assist-Stop Centers in determining how well they are currently
AYGSaANIGAYy3 aSNBAOSE |yR RS@St2L) AYLNRBOSYSy(d GFNBSG
Workforce Innovag y | YR hLILI2 NIidzyAGASa ! Ol I éStopDERIGA R BA to identiyA | Ty 2
their placement on a fiwstage integration continuum.

Service integration was the theme of the 2019 WIOA Summit held in Lisle, Illinois, in ApriFi@1&. he most

LJ2 Lddzf I NJ aSaaAraz2ya ¢SNBE NBLISFGISR Fa LINI 2F GKS-2yfAy!
assessment process, effective practices in service integration, building a supportive and accountatepOne
culture,implementingsuccessfutollaborationbetweenOne Stoppartnersand serviceintegration,and the One

Stop certificatiorprocess.

Building an Aligned College and Career Pathways System in lllinois

Over the past decade, the State of Illinois and the lllinois Workformevhation Board (IWIB) have embraced the
approach of college and career pathways that envisions lllinois residents will be enabled to progressively build
toward collegeand careersuccesshrough alignededucation,training, and employmentopportunitiesover their

lifetime. The public and private sector alike are conducting a broad number of efforts pertaining to education,
workforce development, and economic development through a lens of career pathways. The development of a
collegeandc8 SNJ LJ 6 Kgl & aedaidsSyY A& TFdzZfe RSAONAROSR dzy RSNJ ¢
¢CNFAYAY3a t NPOARSNRER: aSOlAz2y 2F (KAa LIlFyod ¢KSasS adNy
and abilities of lllinois citizens so thategh may obtain the portable, stackable credentials, and licenses that
businessesequire.

Theseinitiativeshavebeentied to severalalignedapproachesincludinglllinois Pathwaysthe Postsecondarand
WorkforceReadmesQPWR)Act L £ t paytigigatEotln the NationalGovernorsAssociationVork- Based_earnlng

t2f A0&8 1 OFRSY@&x alOlftAy3d 2F FLIWINBYIAOSaAaKALI Y2RSfas |y
Career and Technical Education. Built on longstanding strengthmaislllparticularly in CTE Programs of Study,

this broad pathways work addresses two goals: first, to increase the number of lllinoisans who attain a
postsecondargredentialandarepreparedfor employmentin high-demand highwageoccupationsandsecond, to

spur state and regional economic development by developing a homegrown talent pipeline for areas of workforce
need.

The PWR Act has utilized deep employer engagement to identify the specific essential employability as well as
technicalcompetenciesieededin the Stateof lllinois.In consultationwith state agenciesandkeyindustryexperts

including hiring professionals, education and training professionals, and industry associations, ihdsstty
steeringcommitteeswere formed to identify and proposetechnicaland professionakcompetenciesn sixsectors

GKFG KF@S aAyOS 0SSy FR2LISR o0& GKS {dGlasSQa NBESOIyd
The first iteration of this document included four industry areas selected duthéd alignment with state

economic development priorities: Health Sciences and Technology (HST), Information Technology (IT),
Manufacturing, Engineering, Technology, and Trades (METT), and Finance and Business Services (FBS). Two
additional areas (Arts ahCommunicatiorg A&C,Humanand PublicServices; HPS; particularlythe Education
Pathwayweremappedas well as entrepreneurial competencies. These Technical and Employability Competencies
ASNBS Ia ljdz tAde A yreaditessie onfer a® mduskryor th YuRshedfartiRatzedud@tion.
Competency statements apply to current industry needs, contain both employability skills and technical skills, and
leave opportunity for specialized training and career advancement. State iagenil be aligning the essential
employabilityskillscompetenciesievelopedunderthe PWRActwith the EssentiaEmployabilitySkills-ramework a

framework developed in 2017 through a Title Il Adult Education deatel workgroup that includegrivate- sector

SYLX 28SNBR® ¢KAA& FNIVYSGH2N] 61 a& RSGSEt2LISR Ay wamt G2 I
non-technical skills in new hires and existergployees
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SUCCESSOMESAFTEFCHALLENGES ASBTBACKS

Michelle Henton is busy, very busy, and that's just the way she likes it. So
her favorite pastimes include spending time with family, going to see pla
Chicago and traveling, but what keeps her the busiest isdreer. Michelle

B works as a Guidance Counselor at COMPSYCH, a company that provid
CQMPS\XQH services to employees in over 45,000 companies. While her journey to su|
has had challenges and setbacks, her hard work and perseverance have
her through, ad others have taken notice along her journey.

Michelle, who was born and raised on Chicago's West Side, had always asp
be a cosmetologist. In 2000, Michelle enrolled at Pivot Point Cosmetology S
. and became a Licensdtbbsmetologist. Michelle felt as if she had found h
perfect match. "l was never going back to school".

In SeptembeR000,Michellewasa passengein a cardrivenby her friend. Their
car struck another car and Michelle sustained an injury that Heft a
\ quadriplegicSaysMichelle,"l wasjust so unsure,| kepthavingvisionsof seeing
' myself not being able to do things. ltwassh & O2 dzNJ IA Yy T € ®

MICHELLE Michelle learned about the Home Services Program (HSP) through the |
Department of HumarServices Division of Rehabilitation (EEMSS) before

HENTON leaving the rehabilitation hospital. The HSP program allowed Michellg
immediately begin receiving assistance related to activities of daily living tha
Location O2dzZ Ry Qi LISNF2NY)Y K SNBSS Sefvibes {véred & blessi]

Chicago, lllinois because my mother had to work. The ability to have that much hamdare in
the beginning stages of my injury allowed me to learn about my new body.
able to learn my new strengths and areas | would need to impranerase

my quality of life "on wheels". | always felt confident because | was hardly ever alone in the begint

AsMichelle'sconfidenceincreasedshedecidedthat shewouldliketo pursuea college degree. Michellg
was connected to DRS Counselor Raaddes, who Michellsayshelped her with everything."Pam
connectedme up with allkinds of services, such as a wheelchair, tuition, booksamseling.

With Pam's assistance Michelle went on to graduate with an Associates of Science in 200&doom
/ 2ttS3Ss GKSy &adGFNISR oF O]l F2NJ KSNJ ol OKSft
Michellegraduatedrom Rooseveltniversitywith ao I O K $1égeaid2@16 and immediately pursued
KSNJ YIFaGSNRa RSAINBSO2YLA SAFROKENLI ¥EDKSINRAE R
of her degreeshared one consistent theme; all were completed with hagiors.
Michelle continued working with DRS to secure her career goal of counseling. With the part
assistance from the @ago Lighthouse, Michelle was ablééginhercareerwith COMPSY Ghtheir EAP
Department.Michelle saysthat employers who are looking to hire shouldn't judge someone wit
disability just by their appearance but, "by the talent thepg".

There is little doubt that Michelle Henton, Superhero, has the perseverance to fight whatever batt
ahead, and still have time to see a play!
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http://www.compsych.com/providers/login/login.html

Careempathwaysin lllinoisare administeredby a variety of private, state,andlocalentities,andthus severalstate

education and workforce committees, including an extensive base of stakeholders, conducted definitional work to
SyadzaNE FfA3IyYSyid | ONR&aa 3ISyOAaSasx S3Ff FNIXYSE2N] Az
agencies adogd the lllinois Career Pathways Dictionary, which documented the unified State definition for Career
Pathways, as well as definitions for college and career pathway program and system elements. These definitions
were thoroughly reviewed by representative$ key State entities and committees pertaining to the broader
education and workforce systemsllhnois.

Implementation of college and career pathways is rapidly expanding throughout the llli2@issBucation and
workforce systems. For example, a netlk of over 100 high schools in more than 70 school districts across the
state are implementing College & Career Pathway Endorsement systems aligned to the PWR Act. This network
providesa foundationfor future scalingthrough continuedalignmentof funding, policy,and supportat the State

level.

Improve Publidrivate Data Infrastructure

In October 2018, Economic Information & Analysis (EI&A) implemented a new collection process for school
information to display in the Career Informati®@ystem (CIS). In the past, EI&A engaged in a costly; ilalemsive
schoolsurveyto updatetheir informationthroughan online portal. Thelow responserate to the survey required
considerable staff commitment for followp. In contrast, EI&A nownports all the CIS school informatinom

t S S Nhllggdatabase Theimport is an automateddata pull administeredoy IntoCareers. Thisew process

not only eliminatedthe costof conductingan in-houseschoolsurvey,but the schoolinformation reflects a more
uniform and consistent datsource.

Education and Workforce Transitions

The lllinois Workforce Innovation Board (IWIB) and IDES continue to work with vocational training partners, such
as Associated Builders and Contractordliafois and the Jane Addams Resource Center, to link their training
completers to workforce outcome metrics (job stability, career earnings, and career job profiles). We produced
outcomes for youth and negiouth completers up to three years following thenatriculation.

IDES continued its interagency partnership with the lllinois Student Assistance Commission (ISAC), lIllinois State
University(ISU)]llinoisBoardof HigherEducationIBHE)and lllinoisCommunityCollegeBoard(ICCBIn support of
lllinoisCollege2CaredC2C) Thispartnershipestablishedh datainfrastructurethat linksgraduatedrom more than

one hundred fowyear (20132015) and tweyear (20162015) lllinois colleges to workforce outcomes by area of
study and institution and caer information. The C2C infrastructure currently supports two products. First, the
Student/Parent portal is an lllinois college exploration tool that was launched in September 2018 and had nearly
7,000 unique users in its first year and 88 percent okthasers accessed the site more than once (available in
both English and Spanish). This portal received a 2019 National Innovation Award from the Center for Digital
Government in the category of Government Experience. Second, the Institutional Reseantdhégrants each
participating institution access to a Statistical Analysis Syst&iaual Analytics (SA8\) workspacghat includes
datavisualization®f aggregatedataand de-identified micro studentrecordsmatchedto workforce outcomes for
eachcohort of the institution (launched Mar@019).

IDES also initiated a second interagency partnership, lllinois HighSchool2Career (HS2C), with the lIllinois Student
Assistance Commission (ISAC), lllinois State Board of Education (ISBE), and Illineiv&tsitg. I his partnership
established a data infrastructure that links high school seniors from all Public schools- (2006) withpost
secondaryenrollment/completion,intergenerationamobility, andworkforceoutcomes. Inthe current period, the
interagency partnership completed the dasharing agreements, ingested and curated each of the data sets, and
completed the longitudinal record linking. The HS2C infrastructure currently will support three products in this next
year. First, the Student/Parémortal to display the possecondary and career outcomes of Illinois high school
students. Second, the Institutional Researcher portal for ISBE staff to acces¥ A ®Akspac#hat includesdata
visualizations and de-identified micro records of all High School Seniors matched to postsecondary
enrollment/completion, intergenerational mobility and workforce outcomes. Finally, the Information Pipeline to
20t aOK22f RA &l N Gdacandagehrillfentic&ntpletied, iBtdtdereddiodabniobllity| dada G
workforce outcomes integrated with the ISBE proprietary Ed368m.
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with ILCollegeCareer and ILHighSchool2Career. During this report period, users of the ILCollege2Career
Student/Parent tool accessed school details linked to ILCIS nearly 2,000 times. IDES readily shares its research and
knowledge on these projects by presenting at lavitl educatiord LJ2 Yy & 2 NS R S @Sy i aYLon! y RS NE
[ SENYAY3 ¢NryairidAazya (G2 [/ IFNBSNAY ! [2y3IAGdZRRAYIFE t SN
presented at the annual College Changes Everything Conference, sponsored by the lllirezi$ Ssgstance
Commissiond . dzA thePibefirdofa  dzR Boykib@eRutcomesto promoteevidencebaseddecisionmaking in
LfttAy2Aazé LINBaSYydSR G GKS wnmdep !'yydat aSSiay3a 2F G
I YR adldgé 00AeekpaS o/ ol aSR (22ft G2 GNIXO1 O02ftfS3S aiddzRSyila
at the LMI Institute Annual Forum as a part of a panel on state scorgdiEatves.

IDESstablishedan interagencypartnershipwith the Illinois Departmentof HumanServicegIDHSpandthe lllinois

5SLI NIYSydG 2F / 2NNBOiGA2ya oL5h/ 0 FyR | Ot2as8 O2ftflo
Researchracility(ADRFpn atwo-year pilot to demonstratethe potential of suchafacility to bringtogethermicro

datafrom multiple lllinoisagenciesandother states. Basednthe successf the pilot, theseagenciegstablished an

lllinois platform (ADRF) within the ADRF FedRAMP compliant environment (January 2019). lllinois has taken a
leadership role in evideneleased practice examining the earnings and employment outcometiwohing citizens

parents of children who receive childcare subsidies (CCAP), TANF recipients, and others who participate in state
sponsored education/training prognas. Several projects have benefitted from record linkage to Missouri and
Indiana earnings and employment records to bolster an interstate analytic capability. While no Workforce
Information Grant (WIGS) funding was used for the training of IDES staffaplaeitybuilding will spillover in all
FALISO0Ga 2F GKS RoGseiprddice Sy i Qa SOARSyOS

In July 2019, moreover, an interagency partnership represented by the Department of Commerce and Economic
Opportunity (DCEOaNnd Departmentof EmploymentSecurity(IDES)togetherwith the Universityof Chicagand

Northern lllinois University, received a Workforce Data Quality Initiative award to extend the lllinois Administrative

Data Research FacilityADRF) initiative. This funding will establish Title | (\Wa@4lt, dislocated worker, and

youth programs) and Title Il (WIOA WagReyser Employment Services programs) training completer data in the
[-ADRF and link to Unemployment Insurance (Ul) employment and earnings in lllinois and surrounding Midwest
states.¢ KS LINRP2SOGQa RStAGSNIOGfSa |NB (2 I dz3 yeéfgimance Y LI 2 &
metricswith careerjob metrics,createa datadashboardandimplementareplicableprogram evaluation analytic
framework.

Provide Coordinated artethhanced Case Management Services

Thestate isworkingto supportthe deliveryof enhancedcareerservicego participantsacrosspartner programs.
EmploymentSecurityis responsiblefor the lllinois Careerinformation Systema web-basedtool that incorporates
lllinoisspecific actionable data regardingdiemand occupations and wages, which allows students and job seekers

to makeinformeddecisionsbouttheir careerpathways Theseservicewill resultinindividualizelans addressing

how toreach career goals based on career and skill assessments and identified barriers requiring support services.
Agency partners will also include the assessment of digital literacy as a basic skill and provide services to
participants in gaining these skillfeough career services and through additional services in career pathway bridge
programs. Agency partners will also provide career services guides, toolprafadsionaldevelopment to core
program staff in providing these career services. This wilipported by the interagency labor market information

team to provide improved access to career guidance information-themand industries and occupations and
education, training and credentialing options for achieving career and education goals @ipaanttiplans.

Promote Continuous Improvement and Ongoing Professional Development

The lllinois Workforce Innovation Board (IWIB) stressed the need for the provision of technical assistance and
professional development in its 202820 Strategic Plan, whighl & NBAY T2 NOSR Ay YdzZ (A LXK S
State Plan and 2018 Modifications. Emphasis on providing (a) meaningful information on the services, programs
and activities provided through the workforce and education systems, (b) useful and cdateritlentifyingabor
marketinformation,(c)businessieeds and(d) performanceandpolicyguidancevasexpressed.
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Professional development and technical assistance opportunities are coordinated by the Professional Development
Team, comprised akpresentatives of core WIOA partners, business, and workforce partners. Assistance has been
provided through industrrecognized leaders and consultants, representatives of business and education, partner
agency staff, and board staff through several fgahs providing opportunities for interactivearningexperiences
in-personandviatechnology Regularhscheduledvebinarsyegionalworkshops and roundtables, and a 2018 WIOA
Summit provided opportunities for small and large groups to attend. Addifipnanformation and guidance
through policies, Question and Answer documents, newsletters (related to workforce, adult education and career
YR GSOKYAOFf SRdzOlI GA2Yy 00X yYyR NBO2NRSR 6So0AYyIl NBA | NB
review.

The Summit reflected the commitment to collaboration and the unified mission fostered by WIOA. The Summit was
coordinated by the Professional Development Team, which worked to coordinate a conference that was useful and
informative to anyone worikig across the vast range of aligned WIOA partner services. The WIOA Summit was
intentionally designed to assist local core partner staff and board members by providing practical guidance on
service integration. The overarching goals of the conference werdeepen collaboration among workforce
development, education, economic development, and other partners and foster the development of integrated,
multi-partner service delivery. Approximately 400 people connected to WIOA partner services were in ateendan

Additionally, each partner program has dedicated staff who provide program specific technical assistance and
professional development to their constituents and staff. Title | routinely provides hamdéimining and education

to new local staff onits participant tracking system. WIOA Wednesday webinars are utilized to focus on such topics
as monitoring, policies, grant management, and fiscal management. Working jointly with the regional economic
development staff, training sessions on WIOA impletaBon and business services were providsalering
generalWIOAtopics, core partner programserviceskey sector strategiesand careerpathways, components of
LEftAy2AaQ | YyAFTASautrdachl 6S tfly | yR o0dzaAySaa

Ongoing technical assistancepi®vided for Equal Opportunity (EO) Officers and other partner staff tasked with
ensuring accessibility in all American Job Centers. This occurs through webinars and resources provided by the core
partners. Coordination to minimize duplication of effortsdaprovide large scale events is in the planning stages.

Asaresponsibilityof the IWIBExecutiveCommittee aprofessionatievelopmentplanisalsobeingdevelopedor all

state workforce board members to better prepare them in executing their functeowsroles. For the past five
years, the IWIB has held a board retreat that expands the opportunity of board members to come together and
discuss their functions and roles, receive guidance on executing those roles, and continue to grow their knowledge
of WIOA and the workforce and education systemsin lllinois. A manual is being developedto capture this
informationinto a usefulresourcefor newandlongtime members.Plansareto build on theseefforts at the state

level by providing similar informatidn Local Workforce Innovation Board (LWIB) members, aledtedofficials,

and LWIB staff. Ultimately, the goal is that state and local boards are provided the information and resources
necessary to fulfill their statutory obligations. The IVEM&luation and Accountability Committee will hold the state

and local boards accountable as one of its priorities.

lllinois utilizes a variety of methods to identify the needs for technical assistance and professional development.
An Interagency TechnicaAksistance Team, comprised of all core partners and several required programs, work at
the local level to resolve implementation concerns and identify where assistance might be needed in better
understanding the requirements and implementing best practiessned from other regions and local areas.
Technical assistance may be provided in a-on®ne setting or result in statewide assistance being provided
through the various methods previously described.

IWIBpolicywork groupsconsistingof state andlocal boardrepresentativesrepresentativeof businessprogram
administrators, and other stakeholders incorporate discussions on technical assistance needs to ensure effective
implementationof the policiesbeingdeveloped A currentexampleof this isthe developmentof policyon Service
Integration. In fact, early on, the policy work group identified frine staff as a unique customer of the system

with dynamic professional development needs to ensure individual and business customer needs aradieing
Input was provided through a frodine staff survey with over 300 responses representing multiple partners.
Results have been invaluable to planning for future technical assistance and profedsi@iapment.
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October 201§;
Work-Based Learning
Statewide Summit

In October of 2018 a
work-based learning
statewide summit was
provided. Of the 226 total
registrants, leaders from
private sector companies
K-12 and postsecondary
education, the State and
Local workforce boards
and State Agencies.
Business leaders
comprised 94 or 42
percentof the registrants.
A survey developed by
the lllinois State
Integrated Business
Services Work Group wal
distributed to attendees,
as well as to businesses
industry associations ang
chambers of commerce
that could not attend the
event. Research
continued through PY18
and a final report with

recommendations will be
issued in the fall d2019.

Regional SecteBased
Listening Sessions
Two separate listening
sessions  to  gathern
business feedback or
their use of workbased
learning, interest in
sector partnerships and
experience, and opinions
of workforce services
were held PY18
Partnering the
Technology and
Manufacturing
Associabn (TMA), the
Core Partners held
regional event at TMA
headquarters. Businesse
shared their concerns andg

in
with

g

D

5

ideas through a

MANUFACTURINGAREER FOARRMYVET

After returning from active service in the U.S. Arm
Adam Vallejo was looking to find employment. During BIgY¥eles G i i st (o
time in service, Adam worked as a Wheeled VehiSies et
Mechanic. After his time of service Mr. Vallejo Adam hal
some reputable work experience but wassure of a &

Community Center Job Fair in April of 2018, where
met with Business and Career Services (BCS) C3
Advisors and was introduced to the MCIP program.
realized he wanted to move away fnamechanics but |

forward. Adam was looking for some career directicgge®
and BCS was more than happy to help. "

Adam never thought about entering into theiADA'VI
Manufacturing industry but felt that he had som

transferabé skills. He described eVALLEJO
KAYaStF a a3dzz2zR SAGK KAZafihy Ra ®¢
Olcott Plastics for eight weeks as an intern, and spent tgs[; Charles. Illinois
time rotating between a few departments there. He spent '
GAYS Ay {KALWLMAY3I 9 wSOSAGAy3Is az2fH
Adam mentioned he had various interests identified during his internship
ultimately chose Molding as the area he was most interested in.

At the end of the eighiveek internship, Adam was able to expand his knowle
regarding injection molding and waléimately offered fultime employment with
Olcott Plastics as a Material Handler/Floor Support. Adam has describ
SELISNASYOS gAiGK a/Lt &z ahyS L g1
Olcott Plastics is participating in an extensiveti@alob Training program
designed to help Adam to grow and master the skills related to his new po
over the next six months. His employer plans to provide him with a solid, @
path that includes additional responsibilities and opportunities whiitbffer him

more options in the future.

¢KS SYLX 28 SNJ RS& ONR 6 S-RunteR ant 8s3n indSioily
GhtO2Gd 6FyGSR (2 a38G KAY Ay GKS
and professionalism during his internship that mae $tand out as a candidatq

Adam arrived each day on time, left after his shift ended and followed s
procedures while on the floor and overall demonstrated great work ethics.

Adam will continue to build his career and grow as a young professi@labét

Plastics. He plans to work for Olcott Plastics for as long as possible. He doe
aspirations of buying a new car and going back to school, all while working f
time. Not many youth believe that manufacturing has a place for them to be
succes§ dzf = o0dzi ! RI'YQa adG2NER &aK2g¢ga (Kl
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brainstorming session for addressing workforce issues together. The event led to a DCEO Workforce Innovation
grant to TMA in supporof targeted skill training to create a pool of workers available for member companies to
hire.

In cooperation with the Central lllinois Chapter of the Society for Human Resource Management (SHRM), the Core
Partners met with major healthcare businesseshie Springfield area. The employers expressed several common
challenges and potential opportunities for cooperation. Follow up with the businesses occurred in June 2019 and
a meeting to reconvene with new local SHRM leadership is planned for fall 2019.

TRS L2L. Q& SYLXKI&aAra 2y {SNBAOS LyGSaINIraGAaAzy Aa |faz2 |
Teams meet on a reoccurring basis in all ten identified Economic Development Regions (EDRs) and the 22 local
workforce innovation areas (LWIAS) tarpicipate in the planning for delivery of busindsased solutions that meet

labor needs. These groups also participate in eemgncy staff training on programs and services. These teams
include entities that represent CommuniBased Organizations amther organizations that are directly involved

in planning and development for a unified integrated business services approach. In PY2018 the Integrated Business
Services Team, with the participation of privaector IWIB members, worked to better aligndaintegrate
business services among the core programs.

Key accomplishments include:

W2Ayiteée RSBNVASRSKYSJaixy Saa

Compiled a directory of current sector strategies approached in the ten Economic Develdpaggoms
Ongoingcoordination with other IWIB and WIOA cremgencyteams

Embedded business services in the first local workforce area service integratiassedbmeryrocess
Developmentand distribution of a businesscontact trackingtemplate to LWIAsand regionaland local
employer services staff at IDES.

9 Exploration of compiling best practice examples of integrated business services from the across the state
and this work continues into program yez019.

Performance and Evaluation

Effectiveness in Servignployers Performance Pilot Indicators

In lllinois, the PerformanceAccountabilitySubgroupof the WIOAInteragencyWork Grouprequestedthe IWIBto
approve two (of three proposed) primary indicators of performance in serving employers. These measures will
provide shared outcomes across all WIOA programs withilstage.

E RE I I

The Subgroup recommended that the IWIB select and approve the following measures:

1. Retention (employment retention with the saneenployer)
2. EmployerPenetrationRate(the percentageof employersusingserviceut of allemployersn the State)

The IWIB approved the implementation of these two measures of effectiveness in serving employers for lllinois.
lllinois is not piloting a statestablished measure of effectivenesssierving employers.

lllinois Title | and 1l Performance Goals

TheEvaluatiorandAccountabilityCommittee(EACYHf the lllinoisWorkforcelnnovationBoard(IWIB)wasformed in
July 2017. This committee is led by a business member and includdsoantymembers representing businesses
and the educationsystem.Theyare supported by IWIB Staff with technicaland logisticalsupport from lllinois
university partners that conduct all necessary research, assist with identificatioooamgilation of availabldata
andinformation,facilitateallmeetingsof the committee,andpreparedocumentdor the full board that outline their
recommendations for continuousnprovement.

Their efforts are not to conduct monitoring of the regional dodal workforce systems, rather the intent is to
identify best practices and recommend continuous improvement opportunities that can be implemented
statewide. The EAC identifies the needs of the board regarding oversight of current policies and shititayies

and make recommendations on appropriate assessments and evaluation measures. These recommendations will
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ensure that the board, its members, and the system are meeting all their statutorily required functions and
commitments regarding policy glance, as well as the performance measures outlined under WIOA.

Thedevelopmentof continuousimprovementsystemswill be led by the EACthe InteragencyTechnicaAssistance

Team, specialized assistance from the lllinois Department of Innovatiofheaithology (DolT) and the Interagency
Data Team that includes experts in labor market information and performance data, and the Integrated Business
Services Team. A key continuous improvement activity is the WIOA Wednesday Webinare tn to the

public but are gearedto stateandlocalboardmembers WIOApartnersandlocalareasthat cover best practice and
coordination opportunities. Additional continuous improvement activities are detailed inirtigementation
activitiesattachedto L t f MnffiddSt@tEPlancoreworkforcedevelopmentstrategies.

Employer Expectations Report

Led by Illinois DCEO and in alignment with the Apprenticeship Committee of the lllinois Workforce Innovation Board
(IWIB), a group of WRAP members conductskarch into employer expectations of skills at farstdential and

identify strategies to ensure pathways systems adequately prepare youth. In late October 2018, this report was
NBfSIFASR yR RSGFIAf SR o0dzaAySaasa e sydfenMIiBasedion ogud grduyy R S E
data and over 200 surveys collected from employers throughout the state, the report provides recommendations

on how the workforce system can better serve employers, support their willingness to hire from WIOA populations

and encourage greater use of weblased learning strategies.

Customer Satisfaction

LYLINRDBSR OdzaA(2YSNI al GAafEOlAzy A& Ly 208SNIff SELISOGH
for action on December 13, 2018. The policy addressesomesicentered design as one of seven service
integrationgoalsandfourteenfunctionsthat all One-Stopsystemseganimplementingin 2019.Toassist OneStop

centers in assessing their readiness to address this goal, innovative and effaasioenercentered design
practicesvereamongthe topicsaddressedit the 2019WIOASummit. Additionaltechnicalassistancend capacity

building needs around customeentered design will be identified and addressed throughout 2019, primarily as a
resultof information gathered from the On8top system sefissessments to be completed in Septembet9.

Interagency Technical Assistance Team

The interagency technical assistance team is made up of representatives of the Illinois Workforce Innovation Board
(IWIB), WIOA Core Partners, and €8tep Required Partners. The team meets monthly to address WIOA Core and
OneStop Required Partner field implementation issues. Key activities and deliverables of the team are to develop
OneStop Memoranda of Understanding/lOU) Guidelines and assist with cshare infrastructure funding
decisions.

Theteam reviewsand approvesall One StopMOUSsincludingannualsharedfundingagreementsmanagesviOU
remediationefforts if localpartnerscannotcometo anagreementandprovidesregionalandlocalWIOAplanning
guidance, including appropriate utilization of templates &mans.

Division of Rehabilitation Services

The Department of Human Services, Division of Rehabilitation (DRS) mapagdieipate as members of all 22

local workforce innovation boards. As such, they are actively involved in developing operating budgets and
memorandums of understanding (MOUSs) required each year. DRS business engagement staff (business services
consultantsand employment resource specialists) coordinate their efforts with the local business services team in
each comprehensive workN&tenter. DRS staff are the lead resource for employers regarding hiring individuals
with disabilities, accessibility, and sEmable accommodations.

The DRS Vocational Rehabilitation (VR) program has an annual budget of around $130 million, including $102
million in federal funds and $28 million in néederal funds. The VR program has around 175 rehabilitation
counselors, 115ase coordinators, and 33 supervisors in 45 offices across the state. In PY18 DRS provided VR
services to 38,404 individuals and helped 5,114 obtain competitive integrated employment.

VR services are provided to persons with disabilities based on an assgsshtheir needs and through an
individualizedplanfor employment. Thegoalfor all participantsis competitiveintegratedemployment,meaning a
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job in the community that pays at least the minimum wage, but no less than the wage paid-thsadred wokers
in that position. Employment must be in a setting working alongside individuals who do not have disabilities.

In PY18 DRS provided pgstcondary training to 1,346 university and 2,207 community college students. Total
spending on possecondary traimg in all settings was $15.5 million in PY18. DRS providesnipleyment
Transition Services (PTS) to students with disabilities in about 650 high schools in lllinois. In PY18 over 11,000
students received PTS through contractual arrangements with DiStotal spending of around $13.1 million.

PTS includes job exploration, counseling, workplace readiness training, instructioreitv&elfcy, and counseling

on postsecondary opportunities as well as a variety of paid and unpaid-baskd learning exgriences.

DRSworkswith communitypartneragenciego providejob placementand supportedemploymentto about4,000
individuals with significant disabilities each year. In PY18 DRS spent $16.6 million on community job placement
activities.Finally, DRS staff assist in ensuring system related documents, such as the Annual Performance Report
Narrative, are accessible. They are consulted routinely by partners to assist in assurance of accessibility related
matters.

D2 SNy 2NRa& {-Ba¥dlediningy 2 2 NJ
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Based Learning at lllinois Central College in East Peoria. The Summit had over 230 attendees, including
representation across the busisg and education sectors. The goal of the summit was to foster the creation of a
cohesive, businedgd, educatiordriven workbased learning system that supports the needs of its workforce,
businessesand communitieswith the opportunity to prosperand contribute to growingthe & (i I écén@riy.To

that end, the plurality of the attendees represented the business sector, and 41 unique attendees from across
business, education, and workforce from around the State presented throughout plenary and breassionse
Activities throughout the day included: informative panels and plenary sessions, tactical breakout sessions, a work
based learning fair where participants engaged directly with other employers and providers, and closing remarks
from the Governor.

Qurveys distributed to attendees gathered a wealth of positive feedback, with the majority of attendees noting that
the Summit met or exceeded their expectations, gave them the opportunity to build their network around
supporting workbased learning, provet them with useful resources, and prepared them to take steps in
supportingthe scalingof work-basedearningopportunitiesin their region.Over90 different organizationgoined a

G/ 2YYAGGSR / 21t AlGA 2y éhasadyleardimppfloiunlties agrdss IBinOik, ainkl yhd plugaktyNaf
respondents reported that as a result of the Summit, they knew what resources were available to them in support
of taking their nexsteps.

LEfAY2A4Q aAyAYdzY ¢NIAYyAy3d 9ELISYRAGIINE t 2f A0é
L £ £ Mifigddma i@iningExpenditurg MTE)equirementpolicywasestablishedn 2007by the lllinoisWorkforce
InnovationBoard.Therationalefor the policywasthree-fold: (1) trainingis a fundamentalpurposeof Workforce
InvestmentAct (WIA)Title |, and a lackof accesgo training underminespublicand Congressionaupportfor the
program;(2) training servicesare neededto significantlyimprovethe employmentand earningspotential of WIA

Title | participants, especially leivcome adults, and (3) WTIHitle | must be a source of training investment if it is

to play its properrole in supportof the { (i | larf§e@viorkforce and economicdevelopmenta  NJ- (TR BABBD ¢
approvedrevisionsin the MTEin September2018that incorporatedthe following recommendationsincreasein

required WIOA Title | Adult and Dislocated Worker direct training expenditures from 40 percent to 50 percent and
implement a conditional Hold Harmless Provision until further notice. Further revisions to the defimetl d
training costs incorporated certain leveraged resources such as innovation grants supported by WIOA statewide
activitiesfunds. Thepurposeof theseconsiderationsvasto not disincentivizdocalboardsfrom applyingfor these
additional opportunities. Local workforce boards were asked to continue research into further revisions of the
policy and provide them to the IWIB foonsideration.

The Hold Harmless Provision allows LWIBs to present verifiable, quantitative data and inforinditiating the
reasons for failing to meet the minimum training expenditure rate. This presentation will be made to the IWIB
Evaluationrand AccountabilityCommittee(EAC)andif determinedasenoughreasoningor failure to meet, would
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not impose sanctios on receipt of earned performance incentivenus.

Localworkforceareasbeganoperatingunderthe policyin ProgramYear2018(PY 18whichbeganon Julyl, 2018.
All but one of the local areas met the 50 percent requirement in PY18. pdreentage of statewide adult and
dislocatedworkersformulafundsthat were expendedon trainingincreasedrom 53.9percentin PY2017to 57.6
percentin PY18Anevaluationof the impactsof the policychangeduringthe initial yearof operationisexpected to
be completed by the end @019.

Rapid Response

lllinois has long believed the best layoff aversion strategy is prevention. Layoff aversion begins as soon as a company
realizes it must adjust to remain competitive in its markete Tihnois Talent Pipeline Program is designed to award
grants for demonstration projects providing Rapid Response services to businesses and wqr&etedor at risk

of beingimpactedby companyclosuresor layoffs.Thegoalof this programisto help businesses avoid layoffs where
possible and aid dislocated workers with rapieergry into the workforce. Commerdsinvestingin projectsthat
specificallyidentify employersthat serveWIOAeligibledislocatedworkers from layoff events; focus aecently
separated veterans; connect employers and WIOA eligible dislocated workers withtestmortonthe-job and
customized training programs; and provide registered apprenticeships before or after layoff and prior to new
employment.

The State of lllinig considers a layoff averted when a worker's job is saved with an existing employer that is at risk
of downsizingor closing;or aworkerat riskof dislocationtransitionsto adifferent job with the sameemployer or a
new job with a differenemployer and experiences no or mininnalemployment.

By coordinating efforts through the Rapid Response team approach, affected workers are immediately linked to
their local American Job Center and the Dislocated Worker and Trade services providedeithihe Dislocated
Worker and Trade programs are administered by the local staff at the American Job Center allowing for all activities
to be represented and appropriately budgeted to local areas. lllinois has implemented a dual appjcatiess

to expedite co-enrollment. Localstaff haveaccesso updatedprogramformsandinformation on lllinois workNet,

and ongoing support and technical assistance from the Department of Commerce and Economic Opportunity
(DCEO) and the DepartmentBmployment Security Unemployment Insurance (Ul) and Trade pragjedin

To improve responsiveness to business, lllinois is developing the lllinois Employment Business System (IEBS), a
layoff and business intelligence platform. The new system is designed to serve users in two ways: deeelop a

I LILINE | OK (2 ashesidd ahdemblbyées; virdl Hiesign an idnovative system solution that leverages
DunandBradstreetrealtime globalbusinessiata,andempowerbusinessandeconomicdevelopergo proactively

identify, profile, and target businesses of interestdamand.

IEBS will have statef-the-art dashboards, scorecards, and extractable reports to display and track layoff activity
in the state. It is built in responsive design and therefore, it is available on desk top computer, tablet, or smart
phone. IEBS is compléyeintegrated with the lllinois Workforce Development System which is the Illinois WIOA
Title | system of record.

An additional strategy included working within the DCEO Office of Employment and Training (OET), as their staff
developed and delivered awprF 2 NOS a&aidSY GNIAYyAy3a aSaarzy gAGK (GKS
to provide training to leverage BD front office and regional field staff connections and interactions with businesses
to identify opportunities for early intervention. OEMdBD staff concur that helping companies remain competitive

is a high returron-investment activity that directly impacts the ability of WIOA participants to obtain sustainable
employment with options for upward mobility. To that end, our mutual goabifelp businesses access WIOA
services and skilled workers so that they improve their competitive position and avoid layoffs.

Based on strategies and programs, the State will use the information developed by interagency teams, feedback
from regionalsectorpartnershipsandintelligencefrom economicdevelopmentofficialsto expandlayoffaversion
efforts and respond to the needs of businesses before layaffar.
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Y- CAPPROGRAMBJCCESS

Camedra D. came to theCAP program with quite a fewrbars. She was a sing
parent, in between homes, and had no dependable transportgfiba.had very
little work experience and struggled with resolving personal conflict that w
prohibit her from becoming gainfully employed.

Once Camedrastartingka/ Ay 3 &aKS g+ a FI OSR Al
feel comfortable taking public transit. This is when her case manager beg
conduct oneon-ones with Camedra working on leadership development
problemsolving skills. Camedra learned how tiddpet her stipends saving mong
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Camedra began to value the opportunities WCAP looking at her futur

FA M I LY certifications as a way to gain steady employment. As the program gsegts

SERVICES Camedra barely missed a day and arrived on time.
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through the YCAP Program, and she was hired for-timé working as a
construction laborer for a private realty comparghe also saved enough mon
to purchase her first car, and her case manager was able to help Camedr
finding secure housing

CO\MEDR A The YCAP program is meant to be a safety net for youth going into constry
trade fields. Many of our opportunity and@k youth are presented with man

DJGAN barriers that would prohibit them from becoming successful tradesmen or wo
Supportive services, like transportation, stipends, and clothing, help enablg
Location youth to complete a program likeCAP.

Chicago, lllinois e are very proud of Camedra and her accomplishments.

Youth Career Pathways CustorBepport Center

lllinois Youth Career Pathway program and the lllinois Wbrk NOS Lyy2@F A2y . 2F NRQ&a 6L
and earn programs andorovide a framework which supports regions throughout lIllinois to work collectively to
connect lllinoi® @& 2 dzil K & A (i Kgro®th NdISre& All prpgrakd flniled under the Statewide Youth
CareerPathwaysalignand supportthe vision,goals,andstrategieshat are outlinedin L f f Anffi2dStat@PIlan.
Additionally, successful pilot projects will integrate workforce, education, and economic development services;
breaking down barriers to accessing{dtiven training resulting in employment opportunities. These projects will

inform a framework foithe development of sustainable career pathways for young people throughout the State.
Moreover, they will assist in the effective and efficient implementation of Workforce Innovation and Opportunity

' OG 62Lh! 0 NBIAdzZ I A2y a mehtieidnyy LffAy2A3aQ S02y2YAO0O RS@

The Youth Career Pathways Initiative projects are focused on Integrating workforce, education, and economic
developmentservicesServingyouthwho facebarriersto employmentandeducation;andincorporatingpractices
that align with thestatewide-adopted definition for a career pathwdamework.

Throughthe Illinois WorkforceInnovationBoard(IWIB)lllinoisworkNet'sCustomerSupportCenterYouthCareer
Pathwaytools, customerssubmitan online applicationthat populatesthe IllinoisWorkforceDevelopmeniSystem
(IWDS) with initial customer information to minimize duplicate data entry. Integrated partnerships engage and
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facilitate customerserviceghrough reaktime dashboardsaccesso customerapplication,suitability review, and
assessments; tools for forming integrated partner teams; worksite placement tools; online progress updates and
tracking tools that are synced with IWDS: services, case notes, messages, outcomgsoad

AYouthCareerPathwayNotice of FundingOpportunity(NOFOJjundedan additionalsevenprovidersthat started

their program10/1/2018.Programchangesvere madewith this groupbasedthe prior programexperiencesOne

was that the grant would focus its training on one sector. An additichange was to request applications that
focused on career pathways instead of apprenticeships as it was clear in the prior opportunity that providers did
not have a clear understanding of the required elements of an apprenticeship. An operational alamigemove

Youth Apprenticeship under the ApprenticeshipFO.

Reemployment Services and Eligibility Assessments

The Reemployment Services and Eligibility Assessment (RESEA) program is funded by the U.S. Department of Labor
to helpunemployment insurance claimants return to work more quickly. IDES Economic Information and Analysis
Division has developed a predictive analog that identifies claimants with the highest propensity for exhausting Ul
benefits, in addition to transitioningeterans receiving Unemployment Compensation for $&xvice members

(UCX). Those identified as participants in the program are required to reppdrgon forto be successful, but

I RFYQa &aG2NB aK2g¢ga GKIFG Ad Aa LRaairotSo

EmploymentServices

Those servicginclude butare not limited to orientation to the American Job Center and services offered by our
workforce partners, development of an individual employment plan, labor market information, career information,
job readiness workshops, employment retemtiservices and referral to employment, training and educational
services.

IDES has implemented this program in each location statewide. Currently, the workshops are held monthly or bi
monthly. Our goal is to conduct RESEA workshops in each locationeskly Wwasis, thus reducing the number of
weeks a Ul claimant collects benefits, by assisting them in securing employment sooner.

This program has proven to be successful in strengthening collaboration with our workforce partners and increasing
our referrak for supportive services, training and educational opportunities. By requiring in person participation,
claimants can take advantage of all available services offered in the American Job Center.

Promising Practices, Statutory and/or Regulatory Requirement
and Waivers

lllinois received approval on the following waivers on June 28, 2018:

I Waivers associated with the requirement at WIOA Section 129(a)(4)(A) and 20 CFR 681.410 that states
and local areas expend 75 percent of all Governor's reserve and locrlléoyouth funds on oubf-
school youth(OSY).

1 Waiver or the obligation of eligible training providers (ETPs) to collect performance data 011 all students
in a training program at WIOA Sections | | 6(d)( 4 )(A) and 122, :md 20 CFR 677.2 O(a)(4phdraD(5) a
CFR680.460.

Thewaiversoutlined includeonly thosewaiversin effect for more than a twelve-month period of time. The State

continuously considers opportunities to request waivers that strengthen the workforce development system or
provide flexibility of current federal guidance and have additional waivers approved during PY18 that are not
detailed within this report. lllinois waivers will be continued to be evaluated during PY19 and reported accordingly.

Data Systems

lllinoisWIOACorePartnersthat manageLaborMarket Informationandeducationalcompleterdatawith staff and

research support from NIU Center for Governmental Studies and NIU Education Systems Center-wissltly bi

to plan and execute data development, analysis presentation for the WIOA Unified State Plan, Regional Plan

Data Packages and LWIAs. Their key activities and deliverables provided technical assistance to WIOA Core Partners,
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regionalplanningteams,andLWIAsanddatagathering analysisandpresentatonrelatedtothe{ G 6§ SQa SO2y 2
snapshotworkforcesupplyanddemandanalysisand Stateworkforcedemographicg¢age educational attainment,
incomeetc.)

Integrated Business Services Work Group

lllinois WIOA Core Partners meet monthly wiihisiness engagement efforts, representatives from the lllinois
Workforce Partnership (IWP), and business representatives from the IWIB and IWIB apprenticeship committee
(with staff support from NIU Center for Governmental Studies) to address opportuitidschallenges to
improvedintegrationof businesservicesTheyare responsibleo identify current businessservicegracticesand
bestpracticesin lllinoisandacrosghe nation, seekbusinessnput andfeedbackto guideefforts, anddevelopand

provide tools to local business services staff that promote improved senvegration.

Individual Success Stories
Stories outlining the success of many individuals who have navigated through the WIOA system are imbedded
throughout the main body of thiseport.

Customer Experience

The lllinois Department of Employment Security was informed of shortcomings in participant experiences following

a USDOL, Employment and Training Administration (ETA) Ul Program Specialist training visit. This Technical
Assisty OS (Sl YQa 20aSNBIFGA2ya KI @S Ffft26SR aidl Foptadi2z Y2 N2
that point, andprovidedvaluableobservationsrecommendationgndtips whichstaff havebegunto implement.

The lllinois Department ctommerce and Economic Opportunit@ffice of Employment and Training announced

that after review and consideration of a recent request for proposal of funding, the U.S. Department of Labor has
awardedthe agency$1 millionin WorkforceDataQualityInitiative (WDQIRoundVIlfunding.Overthe pastseveral

years the state has been making great strides in bridging the gaps between education and workforce stakeholders.
Work done by state agencies, public and private partners, and state educational insstytiovides improved
transparency of education and workforce efforts in order to identify and communicate pathways that participants
can take to achieve demand driven, seebased occupations that afford them lifelong sslfstainingareers.

This infusio of WDQI dollars will further drive the enhancement and integration of education and workforce data
across the state to continue to create synergy and momentum that results in best practice information and
outcomes to overcome current gaps in data anainfation collection. Of importance, the new round of funding
will be dedicated to:

1 Expanding the existing lllinois Longitudinal Data System (ILDS) and Centralized Demographic Dataset
Administrator(CDDA}o leverageandincludethe lllinoisAdministrativeDataResearchracility(lADRRyith
twin goals of greater breadth of integrated datasets, as well as, enhanced research capacity for robust
programevaluation.

1 Implementing Common Program Information (CPI) elements across education andnserkfaining
LINEINF Ya (2 &aidl yRFENRATS YR SyKFyO0OS GKS OF LJi dzNB 2
definition and WIOA Eligible Training Provider List (ETPL) policy in service of system administrators and
customers of thesystem.

9 Utilizingthe enhanced system infrastructure to produce and disseminate workforce training provider
performance information and outcomes, create u$eendly portals to inform consumer choice, and
continue to develop and expand the data matching and transpareocls tand dashboards that drive
evidenced based decisions and pohagking

Promising Practices

Several promising practices (Attachment I) were identified by the lIllinois Workforce Innovation Board (IWIB) and
coreandrequiredpartners.Thoseassociatedvith careerpathways,apprenticeshipyouth, bridgeprograms,and

others were mentioneearlier.
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Innovation Project for Returning Citizens Pilot

The guiding principle of the Innovation Project for Returning Citizens (IPRC) pilot projednigeghnation of the
workforce system as identified and supported in the Unified State Plan and the Illinois Workforce Innovation Board
(IWIB) Strategic Plan. IPRC's mission is to provide training and education opportunities that will have a returning
citizenjob-readyuponrelease havea connectionmadeto a careerplannerin the localworkforcearea

that the citizen will be returning to; and have identified employers and support services available in the local
workforce area of returnthe citizen can be immediately-sngaged into society.

CAREERATHWAYSJUCCESS FR@GMICAGRWESTSDE

After being released on parole, Jerome Walker wanteck than anything else, a
fresh start to his life. One of his first goals was finding meaningful employment
that provided a viable career path.

Unfortunately, Walker had very limited work experience and education and no
clear career path. He realized heeded to do something but was unsure about
how or what direction to move forward. During his transition, Walker was referrqyguw mm;m
to the Westside Health Authority (WHA) by his probation officer. The WHA ‘
suggested he should take a look at participating in a siate-funded workforce (‘/
development program, the Manufacturing Career Pathway Program (MCPP){& = &

Walker attended a MCPP informational session at Manufacturing Renaissal
Austin College and Career Academy, in Chicago, where he met with advisogH
Busines and Career Services (BCS) and Manufacturing Renaissance. The |
designed to connect young adults looking for a career with manufacturers i
Chicago area looking to hire and train young, motivated denel workers. The
program provides a-tvee] G NBNJRAY Sadaé¢ GNI AyAy3
paid, 6week internship at a participating manufacturer.

BOME

Manufacturing as a potential career, but he instantly felt that this was tWALKER
opportunity that he was looking for. During thev@ek boot camp. Walker was

always in attendance, had a positive attitude and motivated other participantsLAtation

the end of the training camp, he was placed at Newlyweds Food, locate@lincago, lllinois
/| KAOI 32Qa ey2NIKgSaild aiARr

Like so many young adults in Chicago, Walker had never thought abou

LG 61a RdAZNAY3I KAad AYGSNYAaKAL GKFG 21 f1SNRa
with everyone made him stand out as a candidate. Walker arrived early for his 6:30 am shift each
asked questions while on the floor. Aseault, Walker learned new skills from each department that
interned in, and also received great feedback on his quality of work by all of his supervisors.

Gabriel Mancilla, Human Resource Generalist for Newlyweds Foods Chicago Plant, was amazed
Wall SN A& F G0 A ( dzRaking lonyttie reRlI$ tough afineksy jatand lobbied to have him
hired immediately after his internship. Walker is now participating in an extensiye-Qob Training
program. His employer plans to provide him with &lsolreer path that includes additional
responsibilities and opportunities to achieve his gaaaningful employment that provides a viable
career path. Recently, Walker was tagged for a future promotion in the Sanitation department at o
weeks onlte job, where his responsibilities would include being a team lead, plus training respons
- and a salary increase.
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Three Local Workforce Innovation Areas (LWIA) are implementing this pilot program which serves both male (LWIA
13 and 25) and female (LWIA 20) offenders. The program in LWIA 13, occurring at #me&éevieSkills RéEntry
Centerwaselaboratedmore on page? of the ReportNarrative asit hasachievedhe mostprogressand succes®

datewith the numberof participantsandsuccessfuleentry uponrelease ThelWIBheardof one such succedsom
anemployerandparticipantat its June2018summermeeting.IWIBmembershavefor severalyears beerhearing

of employer participant,andsystemsuccesseastheir meetings andthiswasyet anotherexample of how they are
providing apositive effect throughout Illinois as their functions are further implemented. These have become a
very moving and anticipated part of quarterly meetagendas.

Thereentry/correctionsfacilitiesrequirethe potential candidatesyvith four yearsor lessremaininguntil release, to

apply for acceptance. Each center is unique in their offerings, but the intent is to offer vocational education, work
experience, job preparation, essential skills training, and cognitive behavioral therapy to offendedesign is

to have the local LWIA partners in the facilities to provide services and use lllinois workNet Customer Support
Center tools to facilitate the connection between the returning citizen and theirl&hA.

Coordination of Core and Other Partners

Approximately100,000lllinoisansare at risk of losingSupplementaNutrition Assistancd’rogram(SNAPbenefits

after Januany2020dueto aplannedchangen a Federalwork requirementfor a segmentof SNARecipientscalled
Able-Bodied AdultsWithout Dependents (ABAWDSs). In response, the WIOA Executive Leadership Team
commenced an interagency pilot project to connect the Sidldtble ABAWD population in Illinois with workforce
programscollaboratingacrossagencieso ensurethe ABAWDpopulaton isfood secureand hasaccess to career
pathways. The pilot project is designed to inform future ways workforce partners can collaborate to serve
disadvantagegbopulations.

Inclusive Process of Evaluating and Development Guidance

Thelnteragency Technical Assistance Team periodically surveyed required partners to identify specific needs for
new or improved guidance to facilitate successful MOU and budget negotiations in local workforce areas. As a
result of this feedback, the Interagey Technical Assistance Team issued a handbook in PY18 to help guide the
process of reconciling budgeted to actual costs of local8toe systems, which was required for the first time in
PY17.

Collaborative Development of the Unified State Plan

A federdly required modification of data elements was submitted in PY 2018. A Unified State Plan Workgroup,
consistingof stateagencieslWIBmembers andrepresentative®f interagencyteamsandtaskforces,havebeen in

the processof drafting the Unified State Planfor the period of 2020-2024.New developmentsfor this planning

period include outreach and inclusion of stakeholders outside of core and required partners ensuring that the plan
is representative of all, including special populations. Cardfehtion will be paid to aligning the Unified State

Plan with the IWIB Strategic Plan, Executive Orded3land other agenegpecifiglans.

Local Agreement on PY18 MOUs and-Sto@ Operating Budgets

ThelnteragencyTechnicalAssistanc@& eamworked proactivelywith localworkforceboards,chiefelectedofficials,

and required partners to identify local areas at risk of an impasse duringbashg negotiations. Agreement was
facilitated in these local areas before issues could arise, signify reducing the number of local areas needing
state-level remediation teams to address areas of potential impasse. Agreement was reached in all 22 local areas
for MOUs that took effect July 1, 2018, avoiding the need to declare an impasse and actesies of restrictive
provisions to cossharing.

Improvements to the MOU Negotiation Process

The Interagency Technical Assistance Team also considered input and best practices to ensure required partners in
each local area are best positioned to begimd complete successful and inclusive annual negotiations for shared
costs and service delivery. Local qplanning activities include the completion of a Fregram Year Planning
Form,which servesasboth atool to helplocalareasbetter understandand more efficientlymeet MOU and One

Stop operating budget submission requirements, and as an additional layer of documentation that the Interagency
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Technical Assistance Team can use to better provide guidance throughout the negotiations plaessure
compliance in offsite program service delivery, a Direct Linkage Checklist also became a required tool for local areas
to use duringhegotiations.

Mapping Points of Intersection Between WIOA Activities

Leading into the fourth full year of WAROimplementation, required partners at the state and local levels will be
requiredto undertakesignificantplanningandother activitiesduringPY1%andthusbegandiscussionsn effective

and efficient practices that would assist in addressing ehaing PY18. These activities included developing the

new 20202024 Unified State Plan, regional and local plans, and local Memoranda of Understanding with
InfrastructureFundingAgreements One-Stopcertificationfor all designatedvorkNet centers,and completion of
selfassessments with action plans for improving service integration. Challenges included assessing the human and
financialresourcesequiredfor eachactivity,identifyingwhereeachactivityintersects andidentifyingwhen earlier

points of intersection may be helpful to improve integration and streamline guidance and activities for regional and
local implementation. The IWIB and interagency teams developed the concept of an integrated titodiglp
improvecoordinationof the variousguidanceand planningactivitiesin future programyears.

Customer Support Center

The lllinois workNét online platform offers education and workforce partners program facilitation and
implementation tools (Attachment G) to help theiustomers reach their training and employment goals. The site
provides a common system where partners can work together to streamline services for individuals and employers.
The site uses a combination of role and access management to allow the approgafiteaccess to their

O dza i 2 wokmdBefeadinessnformation. Thesuite of tools includesonline intake applications eligibility and
suitability determination, assessments, career plan builder, outcome documentation tools, worksite placement,
accountmanagement, referral/scheduling, dashboards, notifications, case notes/messages, and reporting. The
implementation tools are available at no cost to state and local partners. The tools are also customized and used
to implement special state and local pragns including employment opportunities, personalizeetvices,
individualizedraining,andcareerplanning(EPIC)Y outhCareePathwaygY CP)Returning Citizens, and the lllinois
Department of Humans Services Community Youth Employment Program (CN&ER)ols were used by 742
partners to facilitate program implementation serving 35,t24tomers.

Training and Professional Development

The lllinois workNet team has continued to work with the Chicago Public Library to provide guidance and feedback
to develop a new course introducing and exploring the lllinois workNet website to job seekers. The course, called
Getting a Job Using lllinaigorkNet is aimed at serving learners who are unemployed or underemployed and was
specifically designed to be easy to use for those without high digital literacy skills.

The course, which runs 52 minutes total, is divided into seven short leggsitiag a learner through the job
seeking process using the most helpful resources on lllinois WorkNet.

Getting a Job Using lllinois workNet is one of more than 25 simple digital literacy courseson Chicago
DigitalLearn. The siteisfreeandd | A f 6t S (2 GKS Lzt AOT tSINYSNAR R2Y
Public Library card to access it. Learners will be able to take courses immediately or if they choose to make an
account, they can track their progress and earn personatieetificates.

lllinois Workforce Professional Development Academy

The lllinois workNet team has worked with the WIOA Professional Development Team to design an inclusive and
accessible lllinois Workforce Professional Development Academy (IWPDA). IWE®proféssional development
coursesfor statewide mandatedand communitybasedorganizationpartners within the workforce system to

ensure training and learning engagements are current and relevant to understanding and delivering workforce
development services to owommunities.

National Governors Association Wi@#sed Learning Policy Academy

Over the course of June and July 2018, the WRAP team built on PY17 efforts and supported the development of a
ONJ YR Ay adzLIL)? tdBcal@vorkd If & IR/ 2fASIONISAHFYFRNI252 Nl [ S NY DNRGY
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Academy, as well as other WRAgRated efforts including the @aer Pathways Dictionary. As part of this branding

effort, the logo and color scheme that follow were designed on behalf of and approved by the WRAP team and
additional NGA team members.

In conjunction with both the Work Learn Grow brand and the Summé, \WRAP Committee supported the
development of a digital platform housing Summit details and now serves as a platform for the greater career
pathways work in the state, including the Career Pathways Dictionary described previously. The platform serves as
ahub of resources for a variety of stakeholders: learners of all ages, employers, and education/training providers.
hNBFYyATIFGA2ya OFy taz2 22Ay (GKS &/ 2YYAGGSR /21 tAGA2Y

EPIC

The EPIC program was a collaboration between lllinois DHS ani IDG@&O that ended March 31, 2019. The
LINEANI YQAa YAaaAirzy 61 a (2 RSOSt2LI Iy Ayy20F G§A D8 | LILINE
offering more robust services through academic training, work experience, expanded supportive services, and
access to career navigators that are invested in the participant success. EPIC provided a platform for DHS and DCEO
to have a much more collaborative relationship. This included a better understanding of how each agency operates
and incorporating policies aratocess associated with SNAP E&T. This understanding can drive the development

of future projects. Relationships built between CBO training provider career navigators and DHS fstafthwié
extendpastEPICUnderstandingach? i K $dEaad@hat canbe accomplishedhelpedwith transparency.

DHS recruited/invited over 28,200 SNAP recipients to attend the EPIC orientation. A total of 2,505 were assigned

to the control groupand 2,519were assignedo the treatment group.An additional 1,448 SNA° customerswere

aligned with CBOs through the new cohort for a total of 3,967 SNAP customers assigned to CBOs. The CBOs assessed
and staffed a total of 2,386 customers. Custonmersassessed/staffed were rghows to the CBOs or some were

not considered good fit for the assigned training program and returned to DHS. There were 1,926 customers that
were enrolled in academic or career only services and of those 984 completed their academic Aeotatef 783
customerswere placedin employmentand575completed90-dayretention periodto date.

Youth Career Pathway

Thirteen organizations were funded in the first round of Youth Career Pathway which expired June 30, 2019.
Training provided in career pathways included the following ssctagriculture, Food and Natural Resources;
Architecture and Constructions; Health Science; Information Technology; Manufacturing; and Transportation,
Distribution, and Logistics. Four hundred and niAbtyee youth were registered in WIOA with 410 recedv
vocationatoccupations training, 454 academic services, 387 placed in abasdd experience, 402 received a
credential and 546 received supportive services. One hundred and-thiclyvere documented the case manager

as employed but the employment mber will not be final until after the fourth quarter wage data. A final
evaluation of these programs is underway to identify methodologies that seem to be successful that will inform
future program development and funding.

As identified in the 2018 AnnuRkeport a Youth Career Pathway Notice of Funding Opportunity (NOFO) funded an
additional seven providers that started their program October 1, 2018. Program changes were made with this group
based the prior program experiences. One was that the grant wioalds their training on one sector. An additional
change was to request applications that focused on career pathways instead of apprenticeships, as it was clear in
the prior opportunity that providers did not have a clear understanding the required eleswéman apprenticeship.
Anoperationalchangevasmadeto moveYouthApprenticeshipunderthe ApprenticeshigNOFO.
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Summary

Ending where this report narrative began, Program Year 2018 brought many successes, highlighted multiple
successful anéthnovative strategies, and outlined efforts towards stronger collaborations and opportunities for
further integration. PY18 brought the initiation of many strategic planning efforts to occur throughout lllinois,
including modifications to the lllinois Wdtkce Innovation Board (IWIB) Strategic Plan, development of a new
2020-20241llinoisUnified StatePlan,implementationof the Adult EducationStrategidPlanandlllinois Community
CollegeBoard(ICCBWorkforceDevelopmentPlan,andreviewsof requirementsandinitiation in developmentof a

new Perkins V Reauthorization Plan. Each of these-kugle efforts will be developed and implemented with
consideration of the three key action areas found in the report in response to Governor JB Priizke® E S O dzii A €
Order 201903 and a new Fiv&¥ear Economic Development Plan that was being developed at the conclusion of
PY18.

The lllinois Workforce Innovation Board, through its standing committees and policy work groups, will continue to
lead a system thas innovative, reactive to business needs, and @emking new ways of providing the education

and training necessary to prepare lllinois job seekers and workers for immediate opportunities ardriang

career pathways that lead to sdfifficient wags. Strengthening the relationships between the IWIB and local
02FNRa oAttt oS F 1S& LINROSaa Ay NBIfATAy3d (KS D2gS
distinction.

FOLLOWING THEAREERDMPASS TO ANICAREER

ook couneyseais, Fromthe time she wasBNJ ¢ & SIFNa 2t RX / KAOI 32
& HospITALs svsTem  interested in computers. After looking for work in her adult life rather

CC_H H S unsuccessfully, Ren participated in a career assessment to determine which
industry or industries would best suit her skdizals and aptitudes.

To best meet her goals, Able connected Ren with resources from a combina
of programs offered in Chicago: the EPIC (Employment Opportunities,

Personalized Services, Individualized Training, and Career Planning) progra
Workfore Innovation and Opportunity Act Program, the adult education and
preparation program, and the IT Career Lab program. This proved to be wint
combination!

Ren worked with career coach Kelsey Btidjgsen to charter a career plan that
would outline ter short and longterm goals. Ren never earned her high schoc
5 @[[QEN diploma, and because Able offers GED preparation classes, she could easily
on that aspect of her career plan.

MILLER

Rekindling her interest in technology was also an easy decision to make. Re
Location SYyNRtft SR Ay 1 6fSQa L¢ /I NBSNI[Fo6 L
Chicago, lllinois professional credentials that would help her begin her career pathway. Ren

attended both IT Career Lab and GED preparation classes earning her Micrg

Certified Professional (MC&)d shortly thereafter, her GEWith her new
credentials, she entered into an internship where she got the opportunity to apply her skills-in a full
functioning IT department. Shortly after her internship ended, Ren was hired as a Deployment Tec
at Stroger Hospital.

2KSY FalSR 6KHG ROAOS aKS g2dzx R IAPS 20KSNE
make sure you finish. Do pretty much everythlng your career counselc;«su%ll GKS@ QNB Vv 7
steer you wrong. They willstegr2 dz Ay (GKS NAIKIG RANBOGAZY D 52y
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Attachment A. State Strategy Implementation

State Board Functions

The Workforce Innovation and Opportunity Act (WIOA) altidois State Statute (lllinois Workforce

Innovation Board Act [20 ILCS 3975/]) require that the lllinois Workforce Innovation Board (IWIB) provide
A0NI GS3IA0 fSIFIRSNEKALI YR 2@SNRAIKG GKFG gAff  FdzNT
buslSdasSa FyR 62N]JSNE® .&flga INB Ay LI OS G2 7FdzNIiK
continued to implement the priority activities outlined within its Strategic Plan which established the vision

F2N) GKS adl dSQa ¢ 2 N Gaamupfsr Bdad imnéntefs to cyete d JdlibddpeRatioRal 1 NJ
structure to ensure the expanded functions under WIOA are carried out. This planning process moved the
Board from a tactical, operational approach to one where the members think strategically andaserve

system leaders.

IWIB Strategic Plan

As reflected in this plan, the business members that led the IWIB Strategic Planning Task Force developed
the vision, mission, and nine guiding principles that were approved at its June 2017 quagetigg. Goals

of the planfocusedon businessengagementcustomercentereddesign,data andtechnology,and board
effectiveness with five objectives identified. The objectiass

Accelerate and streamline communication with, and servicebusinesgartners;

Optimize the effectiveness of the Oi8top system for atlustomers;

Establish sustainable methods for high quality data collection and accaessibtéing;
Increaseboard effectivenesghrough quality training and resourcesfor the state board and local
boards;

1 Promote board membeaccountability.

1
T
T
1

The currentWIB Strategic Platan be found on lllinois workNet®.

While the IWIB began strengthening local involvement in the policy making process, the Strategic Plan
FAZNIKSNI SYLKF&AAT SR GKS . 2FNRQa RS&ANB (2 odzAif R adN.
and local workforce boards. This is occurring through direct communication between the IVOBa®

and local workforce innovation board (LWIB) chaiinvitations to jointly participate in state and local board
meetings, andhe developmentof an outreachplanto ensurelocalboardsunderstandand participatein

L t f %fibrdssko&@atea quality workforce,with a focuson the unique needsof eachregionalandlocal

market. Recognizinghat this effort hasfallen short of expectationsthe IWIB ExecutiveCommitteehas
committedto this beinga priority in20192020and hasinformed Boardmembersthey will be expectedto

attend local workforce board meetings in the region and local area where they operate and reside.

l RRAGAZ2YFft@Y 02FNR 2dziNBIFOK gAff 0SS AyO2NLRNI GSR
development program that is being developed to be implemente2l020.1n order to be more effective,
modificationsto the planwill reignin aneverincreasingset of priorities to a more manageable level. This

will allow the IWIB to focus on the most important areas of the workforce system that will lead to the
greatestsuccesses.

To identify the modifications necessary, including the appropriate priorities, and ensure collaboration across
board activities, the IWIB initiated a monthly convening of an IWIB Leadership Team. This team is comprised
of members of theExecutive Committee and chairs of each standing committee. Their primary focus is to
share discussions among their peers to identify collaborative areas, cross pollination of discussions, and
discuss the necessary modifications to the current strategio.pl
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https://www.illinoisworknet.com/DownloadPrint/IWIB%20Strategic%20Plan%20-%20FINAL.pdf

IWIB ByLaws

In addition to the statutory guidelines that dictate direction for the IWIB, a set eELa&Bys provides
supplemental guidance to the structural and operational framework of the BoardB¥haws provide a
foundation to processes for creating standing committees, task forces and work groups, recommendations
for formal calls to action, shape frequent and routine meetings. ThieaBys were revised at the December
2018 Board meeting to allowof the designation of a Vie€hair (selected from current business members

in good standing) and G€&hairs (selected from board members or industry) for standing committees. The
ViceChair was immediately appointed to the Executive Committee and begamnghsome of the
responsibilities historically managed by the businesslair to the board including facilitation of meetings.

The Board recognized the importance of having a fully engaged membership and adopted new criteria for
engagement of board membg that requires, for the first time, all board members participate on at least
one standing committee, task force or work group and actively participate in scheduled meetings. In certain
instances, board members can appoint an appropriate designee tesept them at meetings. Finally,
clarification was given to real or perceived conflicts of interest by members.

Committees, Task Forces, and Work Groups

ThelL 2 L strlicéure of standingcommittees,task forces,and work groupsfurther expandcollaborative
effortsin Illinois by inviting business and stakeholder engagement in the operation of the state workforce
system. This structure was established to ensure that board members remain engaged in furthering the
identification and understandingf root causes in workforce and economic development challenges, and
to provide opportunities for consultation and input from those directly connected to and actively involved
with the system. Staff from the lllinois Department of Commerce and EconomiortDpjty (DCEO) and
contractual university representatives coordinate support to thiesdies.

Committees are generally longstanding groups that conduct regularly occurring business on behalf of the
IWIB and are designed to focus on leagm issues andtrategies. Task forces, on the other hand, are short
term and goabriented bodies that are appointed to achieve articulated outcomes by a specified date and
employ highly engaged membership and staff support to accomplish those outcomes.

Work Groups araitilized to develop and revise policies that direct system operations for local workforce
boards, agency partners, Oi&top Centers and operators, and service providers. Each are approved by the
IWIB through action items that detail the objectives and tirames (if appropriate) of the group. They are
comprised ofmembersof the IWIB,local boardsand chief elected officials, business,and core agency
partnersin additionto identified system stakeholders throughout tetate.

The IWIB Executiv@ommittee is responsible for establishing the committees, task forces, or work groups

and designating the members of these working bodies, subject to the approval of the full IWIB. While the

IWIB encourages wide participation from stakeholders, a Chaleigified for each Committee and Task

C2NDS (2 SyadNBE O2yiAydzsSR STFSOUAGSET STFFAOASY(GI I
Board approved a recommendation to allow-Chairs to serve on standing committees where there was a

defined reed to share leadership over the priorities, which resulted in the approve of-@h@w to the

Career Pathways for Targeted Populations who represents one of lllinois key industry sectors. Additionally,

the ByLaws provided detail as to the expectationGifairs and members of committees, task forces, and
workgroups.

IWIB members have increased their alignment with education groups within the state to build strong
linkages that will expand wo#iased learning opportunities and open career pathways fofealiners.
Building thesestrong linkageareLJ- NII 2F (GKS .21 NRQa NRfS |a I aeadsSy
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of the education, workforce, and economic development vision. IWIB representatives actively participate in
the lllinois P20 Councilthe lllinois Pathways Advisory Council, and the Higher Education Commission on
the Future of the Workforce, as well as the technical assistance work group on New Skills for Youth and the
21st Century Workforce Advisory Fund Board. IWIB members also ppateidnh the Workforce Readiness
through Apprenticeshipnd PathwaydWRAP®aNd IntegratedBusinessServiceseams.|WIBstaff provides
information to the Board related to other workforce, education, and economic development efforts
occurringthroughout the state to assist them in better understanding their roles and how they can affect
continuous improvement opportunities throughout tisgstem.

2020 IWIB Strategic Plan Modifications

In early 2019, the IWIB conducted a review of suecess in meeting the expected outcomes found within

the goals and priorities of the strategic plan. As a result, two next steps were identified: begin an early
process into the development of modifications to the Strategic Plan to be implemented ireRd2éhsure

GKS RANBOGAZ2Y 2F (KS .2FNR gAGKAY (GKS {iGNIGS3IAO0
Executive Order 20103 and other state mandates. The first step in this process was to modify the current
Vision and Mission statements. Wargi in advance of the anticipated new implementation date allowed

these revisions to be considered and incorporated into the discussions of the Vision, Principles, and Goals
found within this 20202024 lllinois Unified State Plan.

Core Program Activitie®t L YLX SYSy (i GKS {aGlFadSQa {GN)r GS3e

Six policy strategies were developed to reach the goals of the Unified State Plan. Attached to each strategy
are specific implementation activities that leverage the collective experience of the core and required
partners and build upon experience gained through public and private sector innovation initiatives. The core
partner programs under the Workforce Innovation and Opportunity Act (WIOA) are fully committed to
achieving improved service delivery through program aligmméJnder the direction of the lllinois
Workforce Innovation Board (IWIB) and the Interagency Work Group, each program is taking steps to assess
how services overlap and to identify opportunities for improved service alignment in support of the state
strategies. For example, since the passage of WIOA, the core partners contributed funding, staff, and
facilities to develop state and regional labor market information, establish strategic planning frameworks
for community colleges and WIOA programs, antlan® integratedbusinessservicesThiswork started

with the WorkforceEducationStrategicPlan(WESP) for community colleges, adult education, career and
technical education, business and industry, and corporate traifingstrategiesdentified underthe WESP

arein alignmentwith the Unifiedt f | syfd@egicpriorities.

Woventhroughoutthesestrategieswill beacontinuedassessmenif waysthat fundsfrom eachprogramcan
be used to leverage other funding, especigijvate-sector support, toward program alignment and
implementing the followingtrategies.

Additionally, finalized and began implementation of the Adult Education Strategic Plan, which furthered
alignment with goals set forth in multipletter state plans that were occurring in PY18. These included the
lllinois Unified State Plan (2018 Modifications); the Report of the Higher Education Commission on the
Future of the Workforce; and the lllinois Postsecondary Workforce and Readiness 20182023 plan,
GOELI YRAYI /FNBSNItFGKgre hLILRNIdzyAdGASa Ay ! Rdz
expanding and scaling comprehensive career pathways that have been successfully implemented across the
state. This plan is proticely responding to a future of work that will demand advanced skills and training

in the new economy.

A3
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Attachment B. Career Pathways Dictionary

The lllinois Career Pathways Dictionary, published in November 2018, is organized around the Unified
Career Pathways definition adopted over the course of PY17/PY18 by the Illinois Community College Board
(ICCB), the lllinois Board of Higher Education (IBHE), the llln28isCBuncil, the lIllinois State Board of
Education (ISBE), the lllinois Workforemdvation Board (IWIB), and the lllinois Student Assistance

Commission (ISAC). The Dictionagludes16 careerpathwaysterms and agreedupon by 14 statewide

partners. It was launchedduring National Apprenticeship Week and can be found on the agency and
external partner sites below and has also been shared with the respective Boards. This Dictionary will be
used to ensure alignment across program and funding streams supporting work across education and

workforce agencies. The Dictionary has been sharéd and/or published by, the followingntities:

State Agencies & Boards

External Partners
(including, but not limited to those below)

D2OSNYy2NRa hTTAOS
Work Learn Grow Digit&8latform
DCEO

ISAC

ISBE

ICCB

IBHE

IDES

IDHS

IL P20 Council

IWIB

9 R dzQ

US Department of Labor Region 5 Youth Liaison
Education Commission of the States

JFF Pathways to Prosperity Network

National Governors Association

lllinois School Counselors Association

lllinois Workforce Partnership

lllinois Apprenticeship Collaborative

College & Career Access, Persistence, & Succes
Funders & Nonprofits

Chicago Jobs Council

Chicago Workforce Fundefdliance

Grand Victoria Foundation

Joyce Foundation

Education Systems Center at Northern lllinois

University
Women Employed

Youngnvincibles
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http://www.illinoisworknet.com/UpdatesHelp/Pages/News.aspx?PostID=516
https://ptopnetwork.jff.org/network/resources/illinois-career-pathways-dictionary
http://www.isac.org/PaCE
https://www.isbe.net/Pages/Postsecondary-Workforce-Readiness.aspx
https://www.iccb.org/cte/projects-initiatives/career-pathways/
https://www2.illinois.gov/ides/lmi/annual%20report/careerpathwaysdictionary.pdf
http://edsystemsniu.org/wp-content/uploads/2018/11/CP_Dictionary_11-13-18__FINAL.pdf
http://edsystemsniu.org/wp-content/uploads/2018/11/CP_Dictionary_11-13-18__FINAL.pdf

Attachment C. WIOA Statewide Workforce Activities

The Departmentof Commerceis responsiblefor the WIOA statewide workforce activities and provides

resources for projects that integrate workforce, education asdnomic development services. Commerce

supports the activities of the IWIB, administers grant programs and manages contracted projects to support
GKS LINA2NRAGASE 2F GKS L2L. PRlaa 2dzif AYSR Ay LffAYy2Aa

Statewide Activitieg GrantPrograms

1 The Department of Commerce administers grant programs to advance the priorities of the IWIB and
State Workforce Partners. A summary of the Program Year 2018 grants included:

1 The lllinois Talent Pipeline Programmses strategies to train workers who can contribute to a
02 Y LI y @& Qand sideRss Frdfectsfunded under this program are intended to develop
sustainablework-based learning programs to help lllinois companies retain and train current
workers and hire new stafThegoalof a talent pipelinegrantisto maintaina pipelineof hirable
talent for the employerbeingserved.

1 TheYouth Career Pathways Progrgnovides grants to serve opportunity youth with barriers that
prevent continued education and employment. Successful pilot projects will integrate workforce,
education, and economic development services and address barriers to accessitigvéob
training resultingin employmentopportunities. Theseprojectswill inform the developmentof
sustainablecareer pathways for young people throughout thtate.

T The WIOA Statewide Workforce Innovation Progrdonds projects that support the vision,
principles, goals and strategies articulated within the WIOA Unified State Plan. The primary areas of
focus for this progranmnclude:industrysectorpartnershipprojects,innovativeworkforcepilot and
researchprojects, priority population projects, and statewide technical assistaritative.

1 The Apprenticeship Expansion Prograind LJ- NI 2F | fF NHSNJ aGN> G§S3e
develop their talent pipeline. As lllinois coordinates and altpesstrategy of apprenticeships with
the R20 education and workforce systems, we are integrating a shared vision and language around
Career Pathways. The state has developed the Workforce Readiness through Apprenticeship and
Pathways (WRAP) project. WRA&s developed to ensure that all young people in Illinois reach
adulthood having completed workforce readiness programs that prepare them for college and
career, while equipping them with the information they need to choose the best career pathway
forthemselves.

Statewide Activities State Workforce Board Support

WIOA mandates a Governappointed Workforce Innovation Board (IWIB) that includes leaders from
business, industry, state agencies, education, labor and community organizations. OET has the lead
responsibility for providing staff support to the IWIB through oversight of the work of the IWIB, acting as
liaison between the IWIB and other WIOA partners related to functions such as the Unified State Plan and
professional development, and coordinatitite committee and taskforce structure to ensure completion

of the work for reporting to the full IWIB.
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2018 APPRENTICESHIP EXPANSION GRANTS

Grantee: ManTraCorCorp

Project Typeintermediary and Navigator
Sector:Manufacturing, Healthcare, TDL
Award Amount:$ 156,978

Project SummaryActing as Apprenticeship NavigatdtanTraCon will oversee a project team tasked with
mapping existing resources and identifying gaps in development of apprenticeships as wellraaletite
pipeline challenges in the southern region. The Navigator team will engage 15 new businesses and register
4 new apprenticeship programs. An Apprenticeship Coordinator will be hired to coordinate activities across
the region. Transportation issuase one of the largest barriers to employment in the region and this project

will work to improve the ability to utilize public transportation as a reliable means of getting to and from
work. As an Apprenticeship Intermediary, ManTraCon will enroll 10esmpiges in 3 different programs as

CNC Operator & Programmer, Industrial Technician/Elevator Mechanic and Phlebotomy. ManTraCon plans
to work in collaboration with current partners to discuss apprenticeships with several employers in the
NBEIA2Y & K @lentfiéd iknSheip@posal.

Project Partners includeJohn A. Logan College (Apprenticeship Sponsor) Rend Lake College (DOL approved
Intermediary), Shawnee Community College, Southeastern lllinois College, IDES Business Services Team,
Special Mine Seizes¢ CNC (Employer), Phoenix Modutdndustrial Tech/Elevator Mechanic (Employer)

Grantee:Cook County Bureau of Economic Development
Project TypeNavigator

Sector:Metal Manufacturing; Primary Metals; Fabricated
Award Amount:$140,000

Project SummaryThe applicant is the lead organization for the Chicago Metro Metals Consortium (CMMC).
Through its existing network of employers and partners, this project will engage 40 new businesses to widen
the network of apprenticeship sponsors anehge as a steward for improving apprenticeship readiness by
working with schools and training organizations to promote careers in manufacturing to young people.
CMMC will expand its current role as a connector for both partners and manufacturers andaseave
apprenticeship champion with technical expertise to promote and expand apprenticeships in the region and
provide orron-one technical assistance. This myiiar, longterm project will be sustained with the help of

the Chicago Cook Workforce Partri@s As a sulecipient of the lllinois Defense Industry Adjustment
Program Phase Il grant, the applicant will leverage $166,820 for this project to identify and understand the
expansive supply chain for defense manufacturers in the Chicago region usingafhping tool created
during Phase | of the defense industry program to identify defense manufactures in the Chicago region with
whom to outreach and promote apprenticeships.

Project Partners include:ChicageCook Workforce Partnership, Chicagoland Sauntil Economic
Development Corporation (CSEDC), OAl, Business and Career Services, Inc., Chicago Federation of Labor,
Manufacturing Renaissance, Daley College, Calumet Area Industrial Commission, Prairie State College,
German American Chamber of Commercdu@at Manufacturing Industry Sector Partnership (CMISP)
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Grantee:Calumet Area Industrial Commission
Project Typeintermediary
Sector:Manufacturingg Industrial Maintenance
Award Amount:$250,000

Project Summary¢ KA & LINE 2 S O (icapaditsiat d¥acilitétof of manlfact@riég apprenticeship and

prel LILINBY GAOSAaKALI LINPANI YA 2y [/ KAOI3I2Qa &a2dziK &ARS |
Maintenance apprenticeships and papprenticeships for a consortium of regional besia partners. The

project will enroll 20 individuals in Registered Apprenticeship programs, 30-apprenticeship programs.

Four new RA programs will be developed, and two existing RA programs will be expanded. Aevehtry

machine operators and assdaers move up the career path with further training, CAIC anticipates providing
employers with potential employees to fill the open positions. Prairie State College conducts the required
classroom training and each employer handles the OJT componenbuwitied-workers serving as trainers.

In addition, working with Daley College as a sponsor to establish apprenticeships to aggregate small
employer needs.

Project PartnersDaley College, Prairie State College, South Suburban, Moraine Valley, OAl, SatthrSubu
Mayors & Managers Assoc., JARC, Gelita, USA (Calumet City) Chicago Magnesium Casting (Blue Island)

Tower Automotive (12350 South St., Chicago)-Nk&ate (2924 E. 138 st. Chicago), Keystoi@alumet,
Inc. (Chicago Heights) Agrati, Inc (Park Forest)

Grantee:Accreditation Council for Pharmacy Education

Project TypeNavigator

Sector:Healthcareg Pharmacy Tech; Advanced Pharmacy Tech
Award Amount:$208,900

Project SummaryThis project will convene community pharmacy and health care system emplayéers
practitioners in Cook and Lake Counties to educate about and support apprenticeship programs for
Pharmacy Technicians. The pilot program focuses on designing and implementingregistered
apprenticeship for pharmacy technicians and will seek US @&gptoval for an Advanced Pharmacy
Technician Registered Apprenticeship at the end of the grant period. New standards for Pharmacy
Technician education will become effective January 2019, and this project will work with employers to
oversee the quality angrogram design in the entrdgevel Pharmacy Technician program and to develop a
new health system apprenticeship model and career pathway for Advanced Pharmacy Technicians.

Project PartnersNorthwestern Medicine, College of Lake County, SHAN&EmMacy Technician Program,
Talent First, The Institute for American Apprenticeships at Vermont HITEC, Institute for American
Apprenticeships (I1AA)

Grantee:Lake Land College

Project Typeintermediary and Navigator
Sector:Healthcarec Certified MedichAssistant
Award Amount:$200,000

Project SummaryApplicant proposes to serve as both Apprenticeship Navigator and Intermediary focusing
on the nontraditional sector of healthcare. Each Community College project partner will act as
apprenticeship spormw and provide required technical instruction to develop a Registered Apprenticeship
for Certified Medical Assistants. Plans are to recruit 40 apprentices with 34 successfully earning certification.
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Each CC partner has leatanding relationships with hethl care employers and through development of
sector advisory boards, applicant will work to promote and develop apprenticeship opportunities
throughout the region and further enhance the existing infrastructure to support apprenticeship expansion.
Thirty rew healthcare businesses while engaged and ikind and matching funds of $207, 192 will be
provided by the 3 community colleges, Title |, including $7500 in Title Il funds.

Project Partners:Lincoln Trail College and Kaskaskia Col{sgbrecipients), LWIA 23, CEFS Economic
Opportunity Corp., Sarah Bush Lincoln Health System (Mattoon) Carle Hospital System (Mattoon) HSHS St.
Anthony (Effingham) Fayette County Hospital

Grantee:St. Clair County Intergovernmental Grant Dept.
Project Ty: Intermediary and Navigator
Sector:Manufacturing, Healthcare

Award Amount: $400,000

Project SummaryThis project managed by the St. Louis Metro East Apprenticeship Consortium will serve 9
counties and is focused on RAs in Healthcare (Certified Mledgsistant) and Manufacturing (Refinery
Operator). Working as an Intermediary, the applicant will serve 15 WIOA eligible apprentices with technical
instruction provided by Lewis and Clark Community College and OJT delivered by employer partners
National Cornto-Ethanol Research Center, Center Ethanol and Green Plains. In addition, consortium will
partner with SIHF Healthcare on a pilot apprenticeship incumbent worker program for Certified Medical
Assistants. The project plans to recruit lovghilled minmum wage incumbent workers as participants and
provide onsite training at the workers place of employment. As a Navigator the Consortium will work with
more than 19 employers, communityased organizations and economic development organizations to
raise avareness and foster engagement in the apprenticeship model by developing a regional protocol for
outreach, survey of employers and sectargeted Apprenticeship Awareness Campaigns.

Project PartnersLewis and Clark Community College, Southwestern lli@aiege, SIUE, National Caon
Ethanol Research Center (NCERC) at SIUE, SIHF Healthcare, Green Plains, Antolin Nashville, LWIAs 21, 22
and 24 andEDR 9 RegionBartnership

Grantee:Prairie State College
Project Typeintermediary
Sector:Manufacturing, TDL, IT
Award Amount:$200,000

Project SummaryThis project will serve 55 participants through {aeprenticeship and apprenticeship
programs across three industry sectors offering career pathways in Manufacturing, IT and TDL. Plans are to
expand two existing RAs as well as expand two existingmpeenticeship programs, including:

91 IT Apprenticeship Program: participants

1 Industrial Maintenance Mechanic Apprenticeship Program: 10 Particiisiaisufacturing)
1 MaintenanceTechnician Apprenticeship Program: 15 participghtanufacturing)

1 CDL Apprenticeship Program: 15 participants exgaid.)

In partnership with Calumet Area Industrial Association, Prairie State will work to expand the Industrial
Maintenance apprenticeship to incumbent workers for a minimum of 2 employers. In addition, a
Maintenance Technician Apprenticeship program will begin in Fall 2019 offering dual credit courses in
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provide instruction for CDL and KLLM guarantees employment.

Project Partners:Calumet Area Industrial Commission, National Able, LWIA 7, LWIA 10, Alsip Mini Mill,
Calumet Lift Truck Service, Chicago Magnesium Casting Co., Cook County Btreaarafc Development,
Flex N Gate, Gelita, KLLM Transport Services

Grantee:LWIA 14 Western lllinois Works
Project Typeintermediary and Navigator
Sector:Manufacturing, Healthcare, TDL
Award Amount:$200,000

Project SummaryWestern lllinois Work§WIW) has been approved by US DOL as an Apprenticeship
LINEAINFY AYUGSNNYSRAIFINEB® C2N) 4GKA&A LINRP2SOUG «NBaArgyae 7T
within the EDR focused on uncovering hiring/retention challenges for employers, strengthenirajethie t

pipeline and raising awareness of gapprenticeship and apprenticeship programs to employers in the

region. Project will recruit five new employers to participate in apprenticeship progcdiong Registered
Apprenticeship and one nemegistered aprenticeship. Community College partners will provide required

technical instruction for CDL Apprenticeship as well as CNC and Welding Apprenticeships and employer
partners will provide OJTs. Ten individuals will be recruited and enrolled in Registerszhifggship

programs and 12 incumbent workers will be served.

Project PartnersJohn Wood Community College, Carl Sandburg College, Spoon River College, DOT Foods
(Mt. Sterling), Kohls Wholesale (Quincy), Pegasus (Galesburg), Midstate ManufacturingufGpleast
Manchester Tank (Quincy)

Grantee:City Colleges of Chicago
Project Typeintermediary
Sector:Manufacturing

Award Amount:$200,000

Project SummaryCity Colleges will take the lead in this demonstration project by leveragimgenticeship

expertise and employer connections of project partners to expand manufacturing apprenticeships with
Chicago employers focusing on Industrial Maintenance and CNC programs. With employer partners, the
project will establish worlbbased learningctivities and processes as well as-ppprenticeship programs.
Classroom instruction will take place at Daley College and Wright College. The project will serve 40
participants and work to develop pi@pprenticeship programs that will support the estahked
apprenticeship program. As part of the sustainability plan, CCC will capitalize on the infrastructure and

Gy SESYSNI GA2yé LI NIYSNBEKALI 2F (GKA& LINR2SOG (2 NRftf
other network schools within the CCgstem.

Project PartnersCalumet Area Industrial Commission, Manufacturing Renaissance, Cook County Bureau of
Economic Development, CCWP, E&ES, Donson Machine, Pepsico, American Gear Manufacturing
Association, BSD Industries (CBO providing Bridge programs)
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Grantee:TEC Services Consulting

Project TypeNavigator
Sector:Manufacturing, Healthcare, TDL, IT
Award Amount:$400,000

Project Summary:Applicant proposes to hire three technical apprenticeship experts to build regional
capacity. A regional Projeéidvisory Committee will help guide the project partners including the creation

of a regional website/database organized by sector with the Workforce Partners of Metropolitan Chicago
(WPMC). This password protected database will be designed as a resatliregnployer contacts, current

trends and other significant data. Armed with this new data, applicant will work with employers,
intermediaries, LWIA Business Service Teams, DOL apprenticeship staff and other partners to design
apprenticeship programs in aanner that is effective and thoughtful. Information gathering and sharing as
well as relationship building activities will also include employer surveys, feedback on best practices etc.
The 3 technical experts will eventually train 25 additional businessces reps to sustain the work they

begin with thigroject.

Project PartnersWorkforce Partners of Metropolitan Chicago (WPMC) Business Services Teams from all
95w n [2L! Qa

Grantee:National Able
Project Typeintermediary
Sector:IT

Award Amount:$350,000

Project SummaryApplicant will enroll 20 individuals in an IT Registered Apprenticeship program with 18
earning journeyworker status in eitheone of two IT occupations Network Support Specialist or Systems
Administrator. Individuals will be iatviewed and have a hiring commitment from an employer prior to the

start of classroom training. Participants will earn 4 certifications from Microsoft and Cisco. Bridge programs

and supportive services are available. Training takes place in 4 locd&i®hsV. Lake St., Chicago; Lisle,
Waukegan and Palatine. Upon certification, graduates are placed in subsidized employment as apprentices

for 12 to 16 weeks, followed by OJT, until shifting to unsubsidized employment for final 3 months of
apprenticeshipf I RRAGA2y > FLILX AOFyd LINRLRASa G2 02y @SyS |
eight businesses to develop and regulate apprenticeship standards within IT. Able plans to expand the
employer base for IT apprenticeships with the idea of creatingh Fad £ £ 2 NJ & G | poSitoris. LIA LIS f )

Project PartnersLWIA 1 and 6, Keystone Alliance 1925 N. Clybourn, Chicago; Heartland Alliance 208 S.
LaSalle, Chicago; Net56 21805 W. Field, Deer Park
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2018 TALENT PIPELINE GRANTS

Grantee:Kankakee County (LWIA 11)
Award Amount:$216,331.80

Project SummaryThe project proposed by Kankakee County (LWIA 11) provides incumbent worker training

G2 | LINREAYIGSte& on Sywixz2es88a 2F /{[] .SKNdgy3IQa wm:
biopharmaceutical manufacturer producing plasgherived and recombinant therapeutic products and has

a Pennsylvania headquarters and total employees of 20,000. Per a 2018 article in Intersect lllinois magazine,

the CSL Behring expansion project haddiiggest impact in lllinois over the past year. CSL Behring is building

a 1.8 millionsquarefoot campus,nvestingwell over a billion dollarsin capitalimprovementand creating

thousandsf new jobs. The target incumbent worker population of about 30 employees includes engineers,

control project leads, control engineeemndl dzi 2 Y GA 2y LINRP2SOG fSFRaAD [2L! ™
Behring includes a 201BinoisTalentPipelinegrantfor recruitingand placing36 dislocatedworkersin on-
the-jobtraining. The2016 granfundsof $500Kwerefully expendedandthe 36individualsarestillemployed

at CSIBehring(100%Retention rate).

Project Partners IncludeKankakee County, LWIA a&tting as the lllinois Talent Pipeline grantee and
providing IWTS data entry, while CSL Behring is providing 50% employer matching funds and contracting
with Siemens Controls / Werum Automation as the training provider

Grantee:McHenry CountyVorkforce Network
Award Amount:$195,538

Project Summary The Manufacturing prapprenticeship program proposed by McHenry County
Workforce NetworkMCWN)will provide a careerpathwayfor underservedpopulationsto up-skillinto a
Registeredr Non Registered Apprenticeship program and/or directly into permanent employment with a
local employer. As area employd@vebeenhavingincreasedlifficulty findingqualifiedjob applicantsthey

are turning to the workforce systenmand over-lookedlabor pools suchasopportunity youth andreturning
citizens. MCWNwill recruit from the atrisk young adults and returning citizens participating in its current
Workplace Readiness courses. 20 participants will be served. 14 are funded from the grant ahoh@eate
through the lllinois Manufacturing Association (IMA). The program will serve the employers and job seekers
in Local Workforce Area 2 and the program has the potential to be shared with other LWAs within Economic
Development Region 4, and with theatt. MCWN is the Title 1B administrator for LWA 2 and has
successfully administered federal workforce programs for overeds.

Project Partners Include McHenry County College providing outreach, feedback, coaching, project

coordination, oversight, monitoring and reporting, the g Judicial Circuit Court providing participant

referral, outreach, feedback, and partnership support, lllinois Manufacturers Association Education
Foundation providing outreach, funding for 6 participants, diggnticipation, and feedback, the McHenry
{drdisSa ' 0d2NySeQa hFFAOS LINRPJARAY3I 2dziNBIF OKZ O21 OK
program development assistance, content assistance, outreach, 3 apprenticeships and -Baseak

learning pogramopportunities.
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Grantee:Revolution Workshop
Award Amount:$200,000

Project SummaryThe project proposed by RW will partner with KRA Corporation and Associated Builders

and Contractors, lllinois Chapter, Inc. (ABCIL) to recruit and traMi@3\ eligible candidates (35 adults and

10 dislocated workers) in a 42eek preapprenticeship. KRA operates the American Jobs Center located

about a mile south of the shop. This makes them the logical partner to assist RW with recruitment, verifying
eligbility of WIOA participants and entering all information into the lllinois Workforce Development System
(IWDS). RW will focus on a target population including minorities and women agkswi&h a genuine
AYGSNBadG Ay aof dzS O2 illbd phged an 2ebkiitidg réturdi@ditizehs, oppoittdKity 3 A & 4
youth, and women as these groups have historically been denied opportunities in the construction and
YIEydzZFF OGdzNAy 3 aSOG2NEP® w2 gAff fSOSNIFIAS alCedtdr [ Qa | C
for Construction Education and Research (NCCER) to register all successful trainees in the national registry.
RW will be responsible for providing &thnicaltrainingthat includesNCCER ore,Carpentryl and OSHA
10certifications. Additionally, RWwill work with ABCIL to identify trainees to continue their apprenticeship

training through ABCIL USDOL registered apprenticeship program. NCCER Core and Carpentry 1 are already
approved curriculum and provide the 1st yedmrelated technical instruction for a carpentpprentice.

Project Partners IncludeMOUs with 3 employers committing to hire two or more and interview 10 to 12
participants KRACorporationprovidingrecruiting,eligibility, and IWDSdataentry, ABCllprovidingregistry
inthe NCCER, Blue Cards, and Core, Carpentry Level 1 certifications, Literacy Chicago providing TABE testing

and a 2week, 40hour bridge program for trainees that test beIoN‘Qgrade reading anchath

Grantee:A Safe HaveRoundation
Award Amount:$175,050

Project SummaryThe project proposed by A Safe Haven Foundation (ASHF) will provide 36ifwvsticed

adults, both men and women, with subsidized W#&sed Learning in Gas Metal Arc Welding
(Manufacturing Sector), theincreasingly irdemand credential: American Welding Society (AWS)
Certification, together with literacyjpb readinesssupport services careerjob placementand retention
servicesTheASHRveldingprogram takes place in a facility adjacenttd | CQ&a YIF Ay €20 GA2yc
Mam: 2F GKS {I C OfASY(d LRLMAZIIdA2y Aa K2YSftSaa 2NJ
preparing AdultReturning Gtizens ASHF gets client referrals from the lllinois Department of Corrections,

Cook County SSNNA FFQAa hFFAOST S5SLINIYSYyd 2F /KAfR FyR C
Justice, lllinois Department of Family and Support Services, emergmpondersshelters hospitals the
VeteransAdministration probationofficers,andsubstane abuse treatmenprograms.

Project Partners Include MOUs with KRA Career Services providing IWB&mdment and WIOA
eligibility determination, Near West American Job Center at Pilsen providing client referrals, assessment and
TABE testingervices to clients with barriers to employment. J#eker services are also provided. Eight
employers have signed MOUSs to hire program participants as needed.

Grantee:Associated Builders & Contractors, Igdllinois Chapter (ABCIL)
Award Amount:$305500

Project Summary The project proposed by ABCIL will provide Construction Sector paid apprenticeship
GNFAYyAy3d GKNRdAAK ! ./ L[ Q& /[/2YYdzyAdGeé .dzAif RSNBR o/ .0 !
ABC Chapters nationally. ABCIL will train 30igpents in 2 cohorts. Each cohort will be recruited in
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partnership with lllinois Department of Employment Security (IDES), Veteran's Affairs offices, Probation
Offices, Communitpased organizations, and the Local Workforce Innovation Area. Once thairadss

have been identified and WIOA eligibility established, these individuals will be trained in the CORE and
Carpentry/Electrical Level One in a "boot camp" style, wWimged learning program with the selected
students attending class five days a wegkour days for up to 12 weeks. They will receive certifications
from the NCCER in CORE and Carpentry/Electrical Level One; including their OSHA 10 certification. The
individuals who complete this training successfully will be ready to go on the job site fastyear
apprentice and will be able to help meet the workforce demands for the peak time in the construction
season. Support Services will be in the form financial support for travel, food, MileAttinevements, and
childcare while in the CB pragn. Also, all participants will leave with personal protective equipment and

a set of tools for their new career with the employers we have within ABCIL's 350+ construction employer
membership.

Project Partners IncludeMOUs with 9 employers committing 87 permanent hires and additional hires

as needed, Real Time Relief providing recruiting, Safer Foundation providing placement services, Lake
County Workforce Development providing recruiting, Waukegan Housing Authority providing housing,
Project H.O.O.BCommunity Development Corp. providing recruiting.
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2018 WIOA STATEWIDE INNOVATION PROGRAM

Grantee:Champaign County Regional Planning Commission (LWIA 17)
Project TypeSector Strategies
Award Amount $293,881

Project SummaryThegrant will fund a local Area labor shed and economic analysis that includes Douglas
County which will join LWIA7 to bring the local areainto alignmentwith the EconomicDevelopment
RegionAssubmitted,the project will include thalevelopment of: 1) a model labor shed and business needs
survey tool and associated labor market analytics; 2) an innovativebaséd data portal to provide
contemporary workforce data for current and prospective employers; and 3) performance indicatbrs a
continuous improvementonitoring.

Grantee:University of lllinois at Urbar@hampaign
Project TypeWork-Based Learning for Weatherization Program Building Inspectors
Award Amount Not to exceed $249,805

Project SummaryWork-basedrainingto addresshortageof weatherizatiorprogrambuildinginspectorsat

local community action agencies. UIUC to provide a-wéek training with an additional -Ghonth

GF LIINBYGAOSaKALE gAGK | O2YYdzyAde | Ol Aéswblish anSy O&
internship program for energy auditors that will result in improved sustainability of weatherization
programs throughout the state and to pilot this program with an initial cohort of interns placed with local
agencies.

Grantee:Rock Island Gmty (LWIA 13)
Project TypeManufacturing
Award Amount $400,000

Project Summary:This project will provide training and placement of returning citizens into demand
occupations with businesses that are currently hiring returning citizens. Dernaogpations include
Manufacturing, Construction, Information Technology, and Transportation, Distribution and Logistics. Pre
release services provided at the Life Skills Reentry Center will include integrated, stackable, credential
training, including by ot limited to, life skills and basic skills education and training resulting in industry
recognized credentials.
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Attachment DWRAP Committee

Throughout PY18, the Workforce Readiness through Apprenticeships & Pathways (WRAP) project of the
D2JSNY2NRa& /lFoAyShG 2y [/ KAftRNBY FyR ClFYAfASAI 6/ KA
lllinois young people reach adulthood having complet®rkforce readiness programs that prepare them

for college and work, while equipping them with the information they need to choose the best career
pathway for themselves

WRAP is led by the lllinois Department of Commerce and Economic Opportunity €n@Eegs the lllinois
P- 20 Council and IWIB as key advisory councils for the work. The primary partners of thamemnsgeffort
are:

lllinois State Board of Educati(i$BE)

lllinois Community College Bodi@CB)

lllinois Board of Higher EducatiiBHE)

lllinois Department of Employment SecurtipES)
lllinois Student Assistance CommissiB3AC)

lllinois Department of Innovation and Technold®pIT)
Department of Human Servic@@HS)

Department of Juvenile Justice (DJJ)

Guardianship anéddvocacy CommissidfGAC)
External Partners, includingducation Systems Center at Northern lllinois University, Women
Employed, and Yourigvincibles

= =8 =8 -8 -8 -8 -a-a_a -9

The systerrlevel work of WRAP brings together cr@ggency strategies in service of thalowing goals
across the education, workforce, and employment systems:

1. Develop state infrastructure to support career pathways and associated -bas&d learning
opportunities

Define expectations for "prepared for college aateer”

Identification and &ndardization of career pathwagformation

Develop quality metrics to identify promising practices and ensure continogu®vement

Work with IWIB to engage businesses in capsghways

Inform and engage lllinoisans in career pathways asgbciated worbased learningpportunities

ok wd

Throughout PY18, the WRAP team has used the followingsphigtity strategic planning initiatives and
activities across the state as building blocks to create a cohesive career readiness system and building
toward its vision:

1 Every Student Succeeds Act State:FAamesult of federal legislation and led by ISBE, the ESSA State
LX +y 2dzifAySa L{.9Qa 3I2Ifa G2 AYLXSYSyid | K2f.
support that prepares each and every stutlésr academic excellence and postsecondary success.
Most relevant to this project is the College and Career Readiness Indicator (CCRI) set forth by the
plan, which the U.S. Department of Education highlighted as an example of a unique and progressive
indicator. The CCRI was adopted as a part of the State Plan approved by the U.S. Department of
Education and is aligned to the philosophy of career pathways in the Unified State WIOA Plan, as
well as the Postsecondary & Workforce Readiggs

1 Postsecondary & Workforce Readiness (PWR)TAet lllinois PWR Act, signed into law in 2016,
identified four aligned strategies that require coordinated community systems involving school
districts, postsecondary education institutions, employers, andeptlpublic and private

organizations. This act includadramework for Postsecondaryand CareerExpectationgPaCE),
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College and Career Pathway Endorsements, Transitional Math Instruction, and pilots of
competencybased high school graduation requirements.

1 lllinois WIOA Unified State Plai result of the federal Workforce Innovation and Opportunity Act
and led by the four core WIOA partners (DCEO, DHS, ICCB, and IDES), the lllinois WIOA Unified State
Plan provideswvisionofthe & (i | iant€geationof workforce,educationandeconomicdevelopment
policy.

1 ICCB Workforce Education Strategic Plagd by ICCB, the Workforce Education Strategic Plan
outlines the goals and objectives for four priority areas that will achieve alignment obthenanity
O2ftftS3S aeadsSy IyR (GKS adlidisSQa ¢2N)] F2NOS RS@S
directions and workforce needs, thereby creating a talent pipeline that fuels economic growth and
creates career pathways for #linoisans.

1 CareerOutcomes for lllinois High School Senibesl by IDES in partnership with ISU, ISAC, and ISBE,
the first of two phases identified intergenerational mobility pathways for high school seniors and
evaluates thampactof learningpathwayson careerjob profile and careerjob earningsfor high
schoolseniors.

1 Scaling Apprenticeship through Funding Opportuniegh DCEO and ICCB have spent a great deal
of PY18 leading work to scale apprenticeship opportunities across the state through providing
targeted grant opportunities to address a variety of systemic needs. These funding opportunities
have included youth career pathways, funding for regional and sectoral intermediary structures,
and scaling apprenticeships in the context of Career and TechnicaltietuCTE) in the community
college context.

Key Accomplishments in PY18:

CompetencyBased Education PilotdSBE has announced a total of 25 Competé&ased Education pilot
districts in support of Postsecondary and Workforce Readiness Act implementatiese districts are
conducting extensive planning processes to implement competeasgd education in their high schools.

Career Outcomes Analysi§he lllinois Department of Employment Security (IDES), with support from

lllinois Board of Higher Education (IBHE), lllinois Community College Board (ICCB), and lllinois Student
Assistance Commission (ISAC), publicly released its beta version of the@#osenes Tool in May 2018.

This tool provides workforce outcomes for postsecondary graduates by dane fouryear college and

program. ISAC conducted usability testing at six high schools with a total of 60 students. IDES formally
launchedilcollege2carer.coml & G KS { SLIISYO SN/ KAfRNByQa /FoAySid Y.

The web tool is available in both English and Spanish and empowers youth and their guides to make more
informed postsecondary education and career choices. IDES and ISAC have also established appartnersh
with the Illinois State Board of Education (ISBE) to develop an informational tool for learning pathways and
workforce outcomes for Illinois high school seniors between 20085. This effort will link federal financial

aid applications, postsecondary n@llment and completion, high school characteristics, and
employment/earnings records. Since its release in September 2018, the College2Career tool has recorded
more than 5,100 unique
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